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[Abstract]

A study on establishment of a social welfare delivery system to
support households in crisis

Hwang Mee-Kyoung
(Seoul Christian University)

The purpose of this study is to develop an educational model that integrates
social welfare laws with the practice of social welfare. To this end, this resea
rcher sought an educational method to integrate theoretical and legal practice
to provide emergency aid and intervene with crisis in the welfare delivery sys
tem for supporting households in crisis. Here, this study is going to propose a
n integrated education method for social welfare legislation and practice groun
ded on the service delivery system to support households in crisis including t
he emergency aid and support system, Integrated Care Management, or crisis
intervention.

First, in the public and private sectors involved in supporting families in cris
is, it needs guidelines for integrated intervention of social welfare laws and th
eories, such as the definition of crisis situations, disasters and disasters, legal
definitions related to new social risks, support targets, support scope, and cris
is intervention.

Second, in order to provide those needing support in crisis with appropriate
emergency ald and customized services, it needs to apply special laws first to
be necessary. Also, when receiving the same support, it is necessary to build
a social welfare delivery system model that enables follow—up management by
insight into the principle of not providing support under the "Emergency Welf
are Support Acty and the range of support systems related to crises and disa
sters that can occur several times.

Third, concerning clear concepts like a disaster vulnerable group, safety wvul

nerable group, or disaster vulnerable group, education for social welfare legisl
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ation and practice should dealt with detailed legal concepts about households i
n crisis for disasters. Also, in terms of social welfare administration and welfa
re management, integrated education should be provided to perform danger m
anagement, crisis management, and safety management all for prevention and f
ollow—up measures.

Fourth, as a method of integrated education for social welfare legislation an
d practice to support households in crisis, it should include customized benefit
s under the [Framework Act on Social Securityy , 'Integrated Care Manage
ment under the Social Security Benefits Acty , and emergency aid, the practic
e of crisis intervention, and follow—-up management under the "Emergency Ai
d and Support Act, . In addition, when establishing a service delivery system
to support households in crisis, it should emphasize the principles of compreh
ensiveness, integration, and expertise so that circular cooperation can be reali
zed between integrated community care and professionals for Integrated Care
Management to cope with new crises.

Fifth, since emergency aid and support for households in crisis follows the
principle of supporting those who actually live in the region, it iS necessary to
revise the [Social Security Benefits Act, or establish special regulations to
allow them to apply for customized benefits where they actually live (Si/Gun/G
uw/Eup/Myeon) even if the address on the resident registration card is different
from where they actually live.

Sixth, as households in crisis are the area needing pan—-governance protecti
on involving livelihood, medicine, and psychological recovery and restoration, t
his study suggests an educational model that integrates social welfare legislati
on and practice to realize legal practice applying the [Social Security Benefit
s Act, Emergency Aid and Support Act) , [Infectious Disease Prevention and
Control Acty , 'Disaster Safety Act, , Disaster Relief Acty , "Suicide Prev
ention Acty , "Domestic Violence Prevention Act; or [Sexual Violence Prev

ention Acty and also practice crisis intervention.

keywords : Critical Situation, Disaster, Households in Crisis, Emergency Aid and
Support Act, Integrated Care Management, Crisis Intervention, Education of Social

Welfare Law and Practice
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[Abstract]

A Study on the Acts to support Child Care for Child Welfare
-Focusing on Home Care Allowance-

Cha Seon Ja
(Professor, Chonnam University Law School)

The Korean government will pay parents benefit to parents caring infants
under 24 months. Including it, there are 6 diverse benefits which are paid for
carer during rearing newly born babies and infants. Concretely, first meeting
voucher, parents” benefits, voucher for care services, child home-care
allowances, child benefits, and child care vouchers to support the expenses
in providing child care service to households belong to them. These benefits
are paid with financial resources of the country to realize social services.
Also, except parents”® benefit introduced in 2023 the legal basis of he other
allowances is found in "Framework Act On Low Birth Rate In An Aging
Society, , Child Care Acty, T'CHILD BENEFITS ACT, , and [Child Care
Support Acty . And these acts provide application, requirements, and ways for
payment of benefits in detail. Therefore person entitled to benefits can have
the right to demand the benefits.

However, the benefit supplying child care is not the right to be established
by self contribution. For this reason it is not able to be regarded as the
property right of the person entitled to benefits. This paper examines wether
regulations to afford the legal basis for paying the benefits which are in
Framework Act On Low Birth Rate In An Aging Society, , [Child Care Ac
ty, TCHILD BENEFITS ACT. , and "Child Care Support Act, are properly
stipulated in the light of their legal nature. Furthermore, it reviews if there
are the gap of regulations in the acts for paying benefits, when they are
crossly correlated and checked. Lastly, it is investigated whether the unified
act 1S necessary to realize the goal of paying benefits.

keywords : First meeting voucher, Parents’ benefits, Voucher for care services,
Child home-care allowances, Child benefits, Child care vouchers, Supporting child

care
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I A&
3. FajAE FE A
O. dageel A9Sss A% 4. Sdeld AAA HE ol-gA A
o] &4 wj7% HE
1. A7 A A on]
ool o] A 9 V. A=A A A it F
3. el Hwelgs e g 1. AdFAA Estel Ao F
2. JAAZA AR =Y
. debdeldl AA14 Fsfiabd dFzA 3. 71k dikd H
1. 7o ddo vebd At £33 AE
2. oA Aan A A FAAE HE V. =9 9 A

AAgRAE fFrdste] =zt Aasta =5Es A SGiE Adshs o
8t @A me, (FARd gl #E Abzdeo] 20149 E FEIEUA TEFf
« £ 2023.04.10., A A 2023.04.16.-2023.04.21., AlA =HE A: 2023.04.21.
= 2o 022d AEEXUA ABEOIN RES wloln, mARK S| Wzl
S 2 MARS wWob Ao dsoR ATHUSS welct & HHYF R MALWSST)
=4

Z staAFAMcte] x|alS dol 3= o7 2 (NRF-2019S1A3A2099593).
o WACY BT AP E XS APS| X ME W, M 1R XL
wr RExgolpel Mol el BE XA

o O[S XY B WEIH 2Ot Hatel 74 7Y ZEAAL
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of digh & 2 AAA 23 A Ee] ALKHoR JAES B HEFHI QU

N3 AgE= 49577402 AW v 17.8% =718 Ao w U
Ehon, Faigelel F el Hlgo] 74.1%% AA Fol| §3F oA M
= JERtHE A EA Y, 2022). stdle] fFEEEE A4 s, AAA 2, F
B oS 5o o yehgow, o1 FollA AAA stz 27.4%, BAA ZH 7}
24.9%= Ve, AAA 23 987t A2 vk ol et Fefigl sl
3 A1 d A4 Fdiet gEo] FolAdgsRe] F% Tkl dde] Fefigl gt

)

o & di-go] EAsH I Qe ou, WG ellS Ul oR o|FoX = AAA
Holl #g tf-go] HHs A o] FoA L Y=A AHE ot A

webgelQle] ARl EEd AA|ZEo]l A HlE ks el uwhel ddelds
o sk AAA ZAH7E solvhal vk 53] HITollw A A HNI aE5S &
HaAY HolE =83t FUES MEshs ?‘féﬂ BAA A7 Frrskal ATk
(HsdErsld, 2019). 2021 =474 Ade] W2, 20200 12€95-E 20214 7
A7HA] 8L 3E 7090 A o] FulE IS Akt f@ e N ] P R o R R
Ao sotEQlrh. 3 334 oo FudstE JhEe ol = 20204 T+
7} 428 SKT 4%e] W, KT 1% 39o] o, LGHZe|2 89o] goz vpeh} of
6] o] W= AoR HEHI =n} %%‘ﬂé‘& FroE Moz Qlal dshA %
v Wz At H= AMEZE RIEHA AR I e (B AR, 2022)d 5
g Ja7t it

RE I e 9ste] A AAAS mAggton drdidofol Ik wlol 3k
At o R A A7 AR A AR BAEojof gty afld® B stal A=A A7t
napgk Bl AEet fo)S Adehs d oHRS A v Aottt dEgelclo]
AA Ty wde] Bebdou ARSI AE V)T B FEe] o To= s Abs| Ao
A okol QHS o] &gt ZhE AV H FAY| FE|o] A &H o] whdAgelQl AMSlE
s 7R A ARER A8 5 dvke AddA, od 2 FAE A% A=
A FA7F B A5Ho R niEd e vt vk

uepA] 2 Ao AE g elle] AAA FEAtEES ZAMg R AE i
of AHAAIgel Fo]l 2 d9S WL, olo] wE Wl AAA Is d&s

shof ° 5 3

.,_
T
-

stof, MME SO, A stof, AME %3
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1. 27127442 ¢fn|

Tyt AW A10xdAE e =EA EQT 7hA D PEFFAS HASH
A71AZA e AMA FHOR Aa vk ol d ATAAAL HL FelQlEA )
gridlel Wste] whal AHAL Ade 72E o|Fa glom, FellEx e A A
A2 AL AA Wol A= FFefQl FARRFY] AHEA Sl B3 i E EFehe HFe
2 Wty 3 v ‘A7) 24 (Self-Determination)’ & A7 222 AA Sl sH oy
71585 orletH, AHE, A, 8BS T Ynlek Fdd g o R ARgEHAL
(Wehmeyer, 1996).

EE A48 JiQlel wet FdiAel dd & dvk 2y Ar1Ag e NS
sk 7ilo] BRI E=&S kS| wiAlske SJARAA o] ol ERRIY E=&-o FHEjeh
Y-S 222 d8sta FAStE 3oz Holop & Aot} F, A AAHL g A
o] Aol Elel o]EH AS HAststHA ALl A Fol AETrEs Al 7]
ghefo] zpAle) ghe 22w dYsta dgsie A onti(E &9, 2005; AT
e %0, 2019). oleld A A 54 gle FAIE AR o] ofym, ARt 9
Aol wet o= A s 7HAa AA sk el

upepa] debofQle] A7 A A e A H ol o] A sl Astm <lg sHQl
o] A7 AR A B3 FeHow FAGAME ¢k & Ao}

7 d 8
BAW, o] TFAABAN, 02 AY A Fellel hE WA et WAw
JFolE oo WFE FE 5/HIZ F4He orbh, A APS Fa 20009
BE FRWFETE 57NN 107442 FHHAA wDgelolets oirt S
gtk @Al megelelolabs goli AWAANNS sl WA golz A
gov], AAFAAL el WA FolmA HAAA etz WEe] §oF A}
83 9k olF 20079 TgONARA, L B ABHe] AGHWA Felo] WF
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= 1572 gojutal EEAeNrE ‘A Fofel ‘AHFNE A i TEF
of Jidem ARGl uwel deFel= FolFde dRB= 157HA BofollA AlelH
A H Akl e} 9], 2020). o= Tl Aol 7t shte] Fof MALm ol H
Z1Hus ofgke] AA B el s st Sol= JAHE d wE HEglion,
ofF AAMALE et M= FE A ANt A FolE TR WAl
S olsfiet= Aol vk A, f-euek= 1960dW o Foll AH

Te GAAATE folg T2 AREE fteu, 20079 Tl EAIR, o NS
Sl AAAA WA A G T SolE ARl H AT

dal TFelJAEAE AldE ) A A Aol AHaldgo] FFA o R A A H o]
AH o] wdo] BRI AY Egdsta Apxle] A& APt A AR A gl
o] ALl Ao| Age] ad Al oz AHoldth Eutgto A X H o= 9%
2 A5 T NAE AsArE At A AFIQH wet dA sk, A
A7E doH A5 448 ASATE TS AA HAA ASATE gt
(oldF - H&d, 2020). o]dedl= FelFFS 1, 2, 3WeE FEst o, 20194

o
Foho] el wep “goho)

ZAH= ol e

1 ASA57} 35 TRl ARFO.E QgAY AS AT Hgo]
Axshl mestel QAF BRle] BE7} Bad AR

gepe) oy | 2 AEAEIE B o4 50 HWRl Aoz Qyuge) Bed BFE
g g | ERAR T AR oln 3RSl %5 Bee o B
hsta S4714E a8k ohishe HUg M 4 ol A
3. ASAFIE 50 o1 T0 ol3 AROE WES FE AN AAYS
Aol F5d A
* B 0 THojelEXR, Ald7E M2x Ao SFEHI|IE

A= A (Kanner, 1943)° ¢Jal] A3 4 G a2-83) SJatigell SlolA mAgy

2) HASXE 1Al M2023-42F, 2023. 3. 21. Al®.
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HoliA gsdt Al o] A SA4E Kol HAolE Ae Al
1990yl W= Mol HADEA) o o8] SHe WMF=2 EaEda,
FAEE Fo o] A FA Aol (Autism Spectrum Disorders: ASD)E= 3
o] ¢t F3FHAHOliver, 1996). AdlE = EAJo] gdaAwt, A= +
S A8l A Fasgo A TAE Holn, AgtHelal REEA o]
FEAQ A4 - dE - e oR Q] Ao dare] wste AYgS Hole &
ATHFHE TS, 2014). SuvtetelA s Aud oo EFAAZ A=A
ICD-10(International Classification of Diseases, 10th Version)< A}-&3}aL
, ol et Jek Ao wel Aurgo] F84 Aukdutdgo (A 5)0 A5 A
2 ARl dE - Hag, 2020).
Mool Q152 7\]"*’%95'3 ol A= e gelqlel thal “Acolr] A S, H]
A Fel] mE Aol - AAREH - A7) 2d - A AS 7% D 5y Zo]—oHE
A Aot *}-‘q‘g%"oﬂ e Aleks wrol thE Al Ego] gk Ab
2 qrAska itk

g o rlu 'O
= L
-

2 B

1o

S

O

o

oX ¥ of ox H 2 4o & O

I o Ho o2 IO ShiA

2 » © o E
T
[ =

o o
< 0
o &

<GE 2> ARl Aol A 7E

= o3 H

1. ICD-109] A7|ZFe) &3 AutAddeao(AH )2 Hadtd o]
GAZF YERGA] ofystal X|sA|rt 70 olsteld, 7]5 2
SEzko 2 13l GASHE A7) 20 o|3kel A

2. ICD-102] Aet7]zo] 93k At utdaof(ztu 52 AAEd o)
A7 JERGA] olYstal AR 47t 70 olsteld, 75 2
SHANE st GASHE A47F 21 ~ 4091 AR
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[Abstract]

Regulatory measures and Response Systems for Advocating the
Rights of Persons with Developmental Disabilities

- Focusing on Economic Damage Response-

Choi, Yunyoung

(Professor, Dept. of Social Welfare, Baekseok University)
Kang, Jiseon

(Senior Researcher, Autonomy Law Institute)

Ha, Min Jeong

(Researcher, Ewha of Legal Science Institute)

As so-called "salt slavery" cases are widely known through the media,
social awareness is increasing about the seriousness of abuse against persons
with developmental disabilities and the need for a response system. As
economic activities of persons with developmental disabilities become more
active today, there are increasing cases of economic exploitation that unfairly
gain benefits by taking advantage of the disability of persons with
developmental disabilities, such as by extorting their property from or
swindling them, and fraudulent damage related to the opening and use of
mobile phones is increasing rapidly. It is urgently required to understand the
reality of economic exploitation of persons with developmental disabilities and
to establish a system to defend the rights and interests of persons with
developmental disabilities from such exploitation damage. Therefore, this study
examined the actual condition of regulatory measures and response systems
for advocating rights and interests of persons with developmental disabilities,
focusing on the economic exploitation damage response system for persons
with developmental disabilities, and discussed the improvement direction.

Accordingly, this paper examined the status of institutional devices for

protecting the rights and interests of persons with developmental disabilities,
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focusing on the economic exploitation damage response system for persons
with developmental disabilities, and discussed the direction of improvement.
First, after reviewing the theoretical background related to the advocacy of
rights and interests of the developmentally disabled (II), the current status of
economic damage cases of persons with developmental disabilities was
investigated and analyzed (III). Specifically, the types of economic exploitation
in major precedents were analyzed (III-1), and among them, relief cases of
consumer groups for the disabled were reviewed (I[[-2), and the types of
damage were analyzed (III-3). Subsequently, the contents, effects, and
limitations of the existing legislation related to economic damage response
were examined (III-4). Next, the expected effects of the introduction of the
adult guardianship system and the decision—-support system were examined as
institutional alternatives, and the public guardianship system and pre-intention
registration system were discussed as other alternative approaches (IV).
Based on these considerations, it was proposed as a conclusion that the
system should be improved (1) to strengthen the counterparty's obligation to
explain economic damage to the disabled, (2) to intervene in the early stages
of damage, (3) to strengthen the responsibility of the counterparty structurally
related to the occurrence of damage, (4) to ensure the convenience of the
disabled, and (5) to introduce a device that can minimize the occurrence of
damage while guaranteeing the decision—-making rights of persons with

developmental disabilities during the relief process.

keywords : developmental disability, economic exploitation, advocacy, economic
damage, regulatory measures, response system, persons with developmental
disabilities




10.35589/SWLJ.2023.14.1.95

) 2023 04€

K

Korean Academy of Social Welfare and Law

APB| EA A AT A48 ALZ(FH A2
Vol.14, No.1, April 2023

A3 A Al 8} 3]

= ol 5o MmO or
0 0 —~
- ol R YR TTI . S s
o W om0 MW
o THd TN H
" oo ¥ T
W ow UT E,._ ﬁa _._|._M
< — " R RO RO g
Eo W W !
™ m T o i ==
O_H ‘:O ! - 0 i
g ) T B S
iy N 0 oy o o 1 3
0 ﬂ ‘mﬂ 1_AFL %o NV 7o M —
iy R -5 g’
s Mﬂ %o —_ QAl
© A THELE Ry
o K Cl o o 5 X m X | 3 3 ol
0 X olJ _“_T_
%o % %0 N e m Lot ®
Eai w zgow%o»u%ﬂwmw@ ar M
TELEEOF e O R R
A A N T <R
FRE K W n W e ydg SH
C . . S ol [
& E — o o = = .lv_Al TN o X = 7 . «
h ol o P B Sx
. AR EEXET R 83
— _i O# X _UT o~ O 5
m = w T 7y o [
% BT EeaR T oM
o M_ &Fﬁ R = s ~ + = B
u N g RS 2 X 5%
X0 JO.Q ‘Ur X ﬂ ‘ul ) “W.N % -
W e e o% o o K
~ o o Oﬁ ~ X s Eo N T
POAﬂ S T X < B B M el S H_ﬂ
o B o T oo D o m.E
o W AT — 70 Z.t o & oF < @
W o X &mwuxHﬂdomoﬁL =)
S5 3 Rre=riny i
™o N oo X =
i |
T ok FETEEL oy |EY
o H o my O N RS o = 7 N
io = = it 1 —_ =y oE o X =)
woooFEE = I ol
T wx <X SHET DT |
_ = — N o o o O ﬂﬂ B ﬂl ~n N
« - O ‘ol u- o
o)) T N XTT N

T & (NRF-2019S1A3A2099593).



96 AE| =S X|HM AT M14H HM1s

}O‘i
'S
N

2w 5 oA FUth FAARAAE PARe] BB
BE Ag FRoR 0 APREAL FAL) ALY

3

i 10

= oS > ooy
o oox o b BT
RV
H o o
ot o
;
o
)
i<y
off o
oX
o
= =
ol
ol
ol

o
fr 32
o X

o

= 3 2l

i Zheban Qi 20209 71Ee® 654 o4

= = 2 FAAMFEES 10.33%2 F45 3

™, 2030 136973, 2040 21774, 20509 300%HHo] WS Aoz oisa

TR A B R 5 Zok = w A E, 2021).

GlEE AMEAT} S Adedl Rkel RAZ 1S b dgol datenn
agf—; F ket Amjmgle] st o o4 ZhFel AR RAFAY HAT F Gl

34
E]-l:— Aol 200839 mid 9¥ 21948 ‘AwSEe &R XA, 2011d 8€

1uﬂ4am’g AT o] AL, 22k A ujdEFA G o]o] A3 AE

(2016»&—2020»3_)4 A4xk AL (20211-2025W)S FHet] Fx8rh. 18]a 2017
W 99 Aum7tAAAE B F Auj Bl ARE Ea, AR, 7FEAY Fe
w7habd el AF71A AR A AE FESAT B 59 9Y 199 X v
AAFAA o] gH el #F el AAA12%)HEA A=) FFFAA
A7 ahRAE AL A AT FHo g SRS MAsHy] of@ra
785, Ay Al12z29]30] upep AW @A) L] o] TP L] A A%
AT F AEE AYetEF g .

< Yo Aotz s AAA 2HFH 9
Aeint Qe digk A4, Ads AdAL et NE5E %
of #gk Aol hojx AT A HhG E =
Fas A4S Frs=d doAE SAZE o

U 7z8g5ega 5 FH AT Mu 12 ot @Al o
A EFEFAAG S Lt Aol WA AA5EA B V| 2FEA, dEE

m[o r1r

Y
Ho
=2
b
r
i
2
ok ig
tlo
M2
=k
(o3
o

30 (o
o0 N
Sisfin)

[o ol &
=2,

e
 HE
£ |d

o2 2o T

o
o

0

1) fElLate 20204 7| & 654 of& nPelFE 812”*57.5':‘4_§ felLtel ™ el 5178
o 157%E AtX|stil A0, 20250l = 20.3%0l 0|22 ZLDHASEZE Zde ZHoR
= Qo

> o
=}



AR 7 E

i3

[}
i

otofl CHek A+ 97

i
=

)

o]

7=
RS

2

AL lAagA

RS

4

¥

# o] A]).

=

i=1

A€

A
Qus

]

o

4o

A

2 9o o T

2020)7F FE ©]

[e)
-y

, 2021; ©o]A&

iy

]

1o
-

(

T
o
o

o

o

N
Njo

ERDEIEREERE TR

18},

st 3 €], 2019).

S

73, 2019; dad-o)xls, 2018;

OC,

P
Hp o) 5

T (el 2015;
R}

®ol

(2020)9]

=]

ey, 2021) v

2015:

SERE

}-

»AO
il

o)
B

—

1oH

Ho
i

o
<

20189l A1 #F, 5d o7} Fof

kel
T

A4
Bg 47} 5]

el
il
ijs!

)
=)

L= vy

]

o
L8

= T

1

=]
=

]

%9

A] v

-
T

SPEEEDERE ErE 2

1

9
i

Aefelel

o

R

ol = Qlol o

A

u] o] o]oj |31
. =

-
.

UNolA 20060 el Hollol#H ¥ 2H(CRPD: Convention on the Rights of

Persons with Disabilities)

3t

o]

EREE EE

OGRS

S

st 1710

S

4] o] o}

7S
Tl

< 0]




=]

5

8 A3A=

5

I UN Zefdldd g

pul

k)

=X

g o

Lol 9l kel 2021).

A

<

1

f

3}

S

Faz Sl ek

o

[SX A AT M43 A

%A
A7) Aol A9 AHel Abgtol T

ol

98 At
al

o}

oF

;OO
ol

Jo

(supported

Rins

2

P

EREEE:

2015).

St

3

1

Hlo
h

FoH(

kel
el

HoF %
Zoll =

o

)

-
Rins

=% A9

o]
2R

AN 5

Tl
decision-making)2 1% o|4}

©

el

o] AA54HS ZAo(lack capacity to make specific decisions)’ 3F A}

I e (§-=r8], 2013) Wl A

<M
el
;OT

wr

]

FoH (A2 -g <], 2019).

S

T8

22, 71E AL8] 5 A A ) 220l A

[e)

5

3

]

DIEREEEE

FFAA

Mo

A= Al

3haL

o A 2018HE A3y

ole) % A

AdFomHn (B

A

] el 2=}l Al

o
el

%

B!

—_
o

ol
o
3r

)

o

oA 9

g

3

)

[e]

el

A ke 12%9]30] W=

e 8=

j
-

I

el el

gl

]

5(

5

HA o

448

=
=

5, AjEate] A

ﬁo

w

0

"L el mek TR el A

&t

[¢)

% 9

=

R

P2

ol
B
=B

o)
f
o

rvzel

X

Cl

il
o
W

o
el
;OT
Mo
Mo

o o

=

g 3po] oA 1

|
S

Abgre] A

1

R

]_

9

| 0= o) FolAW Hau 53

e
R

2] £

3}
=



Al

1

N

3

°©

]

7=
RS

2] £

ol cHet 47 99

pi)

Mo
AE

A
A el 3 Buli)

7

T

Mz 7
=

4

A
o
o5

o

al

AN BT
7ol ArHA AN EALE], 2019).

XO

el A 4713

dgow w7t A
EECEEB)

7 oshe 5 gl 2l5g9) A9

=

=

A

-

R

],

A5, 2023).

°©

A

2

]

7 A% o AH B izl e el 2 Vs

WY 5 AR A4 Y ol A

E

[¢]

T

(o)

Q
el

F7]
of A14ajol] B A A9

o
b

O] A
57
:

o) iAo 734, B

o) <lmA
D DPYT L DY B AT A

BAEXH(2023)q] w
3

o] th(H
Dx

3 74 #d AHE A

ahehar A AA ol
5)

o

i

el
&
BK

REREE

ol o sf A

o =Rl e] oJAbE G A

2

A= 7HA

| B3kt

-

AF
=

EERE R

she o]

1
L

IGE IR

o

M

el
o

3)

% el

3}
=

51_

F el o)

2‘%]:

hgos

=
=

93

ps

IPARS
1=

o

7}
.

o

7

o}

—_—

0

5

Rzt



k=l

[ SR A AT M43 A1

3

100 Al

ool

Tod

el

—

H

o] A7 Av)

W (Generic

—~
o

T
M-

el
T

)

—

S

?l,

qualitative research)S &3t}

o
Gl

i

I

W (generic qualitative research)< &4 o]&o| }

]

2016) A727F AFEF

o~
:li_7

1

°=2(HQ

0

o

Tol| Al Wo| &gwn AFzte] BAALS HE

e EWA AR 5 37) wFel S Bt 1 B8

]
i

o] o
=1

3

AT

w2}

I

of

3}

FAE

o] Folzth.

" ®
o
o X
o) T
T o
i
ﬂw oy
Ho X
= o
X or
.
e 03
o
75 o
o
kel
i mu
= K
e
ok
q vavro
ww
Ko
=%
o X!
ol T
H N
T R
xy
Y
o~ —
~ O
R s
e
T o
T
-
ol 8
oo o

aid

—

i
o

aig
W

N

o
A\

TFAA &Ee] AV, Al

Ho

—_—

X

L]

of
g

)

_EI
Ho
Ho
Ir3

L]




etofl chgth o5 101

)

o

o
o
T

il
—_

o)
)

0

H

—_—

o) o)

Joqle) el AR A9

-X

Ho

vl
=

o2k A

&

A7

2.

AR FHLe 20229 39~20223 597HA4] 374

9]

L

Fodel

SIkike

=
=

O
LS

179 4
bt

3]

=
3

oA} MAA

=

FFAAL AT

Ho

X

)
Bo

Tod

1o

7]

=

HE75, 2018.9.10)

ol (1.7 4] 5

=
RLE

dol =HAN7]

7‘(_]_?'5

of

Ho

)

Ny

ijan

i

P HA A=

]_
b gl &

7}&

A BA A} S

b el

S

1
R

Ho

oo &t
1511

SRk
b s

ol

N
N

L
= &

MIGER

3]

o

Ho

ot
ﬁo

A

R
K

ox

™

fite)

o

_—

i)

A7t Al E 275

f
o
Ho

T <ol AvE

A4 5 o]

-
R

o 27k 1% o] Sl Th.

=

—
HE

al 1

3

-y
a



k=l

|2 X[ AT M4 A1

3

102 A}

=
MRS —_
- NI e N S
fo 9P oF % NG S eI e ol
= o0 AT op o= oM ox BPE o MW T N
||| o | o = X g - X ﬂ.s%ﬂguri
el o | of | o = T o T o XT XE oo s, o W
R Fo| Ho loml TR mEow TR R S I N
MM Ho | Ho| ro I TE Ry = o o WL o o 1
A T oy oo X o L TR BN
o ROWT cBwHl A A
o AR o= RN Hbtﬂ@uﬂui%k
CEite Lzl SpfTrTal
o#ejﬁﬂﬂnﬁo Mo T ﬁu& o_eﬂl)xﬂljmﬂﬂulﬂﬁ
%0 ﬂfmm,mall_ ~n oy el i 0 il il
o o KON = < = o= 7 A_.W%A,ma;h:iap
i wr = " T = o & pild S m oo X
—_~ ]OE 1r1_ o m._r_vuiioi T . o ok In_ﬂvmuoi
N | M&o fil o] = o oo ﬂ o . %o
¢l T Eog P T W R I
<n ! T ol el H o, © i~ "
i _— sl ™ ToR — o F o K TR
av__oTwn_ﬂ‘_L o Awu%ufé do T o =% 2 2 —
PR N s o sl X o N o] . o O = mr = 0
o 1043314Lua o T = B H %%ra}%7
° Mo D o g W e 4 o HR o i L &rﬁ = %o g M
N |E Bo 1%mmmm E&mae@ﬂﬂ %ﬂmdniﬂuf%ﬂn
o | i i« A s T o Mg
9 _ %o . Nk - o o I W o fadl B!
s oo B mL e ER A AT
o T @ 8o wv,)ﬂz ﬁi%ﬂgéaap
w o T o o § T B — T - o B
o =S o N B X =N
.ﬁf.]ﬂBL 7LAt.£;\) ]Ll_zr__ sul
T T RN ~ F T oo = =N o T WS
Ho = o X < 5 A = et
io B X of o~ 2R S [ o Mg
- U= 1N g = - o w0 E K
X H‘IXﬂl 7LX B 0 EE s o_E
— || < ﬂ?ﬂ]ﬂ”i — —_ X J;_IOE ‘Lllﬂxluﬂﬂ.ﬂog
BTl | ||~ ATAHA Aw.a JE Hgauuﬁu i
o | K| K| X% XX K i o s B = ﬂ%%%ﬂn%
CRKRK] agps i " s zladn ce W o o - !
;lLuLLW%,m.ww@ e %ﬂrﬂ% = o A g o=
|| || | R | Tuar® 5 R o gy W - T N
NS ,ofo madn,mﬁaﬂ. T Hlﬂjlwiﬁﬁ o
o= Foan W o B = e ¥ E R oy =
o HE — MWM ﬂ_rm z.ﬁo S ;oL 1) K
oo BT SR ok B% n o R
) —_ . o <0 OE iy X Eo ‘U| E.E ! _
BT O = ™o Ho o 3 B our 5 BT <R
+ B PRV ADER g ¥ TN e
B EE i WIRTERT NPT
,A,_MHOE‘HOIH_AI‘UFWJ



etofl chet o5+ 103

M

o

=
oy

iz

oy

W (constant comparative)

o
2]

B8

o

A=At Gl

1

R

ANA A=A

=

=

ol At

SECIE

L

L

H
=

A

3} ole),

3
=4

9
o A el oA}

-
R

FAR o

L AR 7]

Gl

=0

Z]

W

—
o

el

o

=)

W QlElitel Aele] SHHA o

[©)

15 —

AR

L

R

= ol

I

=

b o

Is)

Folg T

ol 7

§ =R, AR, 3

171 13

S

e R

JJo

ERCEE!

I\

—_—

A

ol

i
Ao
T

T
Jo

&

s 9l

214
AR

<)

7

#4014 e

RS

]

B AR}
AMAA A

5

=]

sh A

S

K

T

kel
el

1o o

-
RS

AN AH A2

=

Zhell wial A Ax, 1109 AFA 9 3719
=i

o %

1

o

A



k=l

| 2 X
=X A
loiz X143

3

104 A}

oW
ﬂrm‘o| FH_MIO_E,._._.:
G i
i1 Eaw &
1oc,_ 2 .| E ok
- = Clllmy o iy oy Jp 7o
s mﬁm % ol 7 TR .L_Um .
k) /Ow NS bE KK MH\FO
=1 1EY o B S [Reg
= o z W | ool o ° A G
e H o Ho i~ ' B 3
! =E - th w e K E - E-
i < < H —
o X > o g B i Py B
R~ i o N B of o ) < Aaﬂ A‘:-]_._Al Zo < T
i Hﬂlexul L ey W o o T ) & L
N \UIHE.A - Uﬁﬂ ol Moliu_m__l ™ T MEE fil iy L_L —
Ho e K & = U wwa a?w 3 ) ,ﬁoﬁ@ T X
Ho .zx%i ®m T Ldm@_ .leioﬁo R X o Mo_.o — o) To o
_— e = i o#a = ﬁ KT r R X 3 S o N fl lﬂa >
W o _z_l N | o _ e = o J H %0 " o f —_ ZT _UT E._ <A > Ny
X 5 A 5= o ol e P E Wy % 9 s B E o 5 = Al
o ilylmwg_ mwv._lon mrtﬂ% ﬂﬂﬂul ELo»o < 7 fn o‘_h B " W
N WE By _HJ - o W - <R o zﬂ B3 Ho E._ Y = & W o]T_ Po | B ol T B ™
o o5 X =T m w o |4 o me W = & i JJ K o w9 T = T 3
P | E o2 K r 250 5 =9 N ol o o <
T H]/ll M ﬂm:rguilwu i o X o C T T e o =
ol g o gl o) N E — Eo g X N o o — o) 0 Y _u o o _ zT K o/
T e Eacid m; 11097&?%5 = w o I < | GERN
= o H ST ) }/zﬁ S iy e lﬂﬁz% F ¢ <
0 o & C,_oa - N % Lon._mn 1%1_.7L7 LIT_ 1:‘_ E._ N 1_|L| i :c L:‘m_ﬂ
< & T | = Ho o7 % ?4&2%1? < g . Jﬂﬁ g ﬁiu%w ok
ﬂa%ﬂilonn E_ %0 B S ol 12 Nfo ;oLuo_ o»mEQXW A F R
_#OT T ﬁ._ﬂ_rw.ﬂﬂ;o ol ‘o|:z H_T.E_O,OIMT JHMO#E e oF W 1_,_& Ton | N T — I 5 %D = ,nﬁ X o7 on
o B T i W o < % o Hlo o %7 . w o M 3 2 T | P gm = g P 9/
ﬂo ° T ~X T IS :.; —~ - 3r OL E N | K O_E N 1 o 03 u ol T ‘_IA.OH o %P ‘mgm
= |® % T urm%a..aﬂ% Eﬂ%}@ru} HTQ_UW_ | o
g B Jgﬂun,%m; 4@%@@ u%&%ﬁa L__laaufﬂ
< |8 ar e 3 uﬂfl%d Nr.u%ﬂﬁ ﬂuﬁo_aewr cF ) S
| X I e ) K T~ X o — % o R e o B > o W
4 < = BB 7;§_z¢oi x/%giigﬂg m%oﬂfnog
e oo Wri. %1& o oEuTHo_EﬂMQuH%@ﬂﬂ% H%Mﬁﬂ?
mw_ Wmi u:mw M,A m_rmwkh_w = 7%5%@%%@5%%4 Ezo@&ﬂ
= o= iw NN %Eg %w@u&ﬂyﬂ e_lounuw
_ .z_loq A% —_E B io- ool _,O_HLJ;O g
3 Z_IL G J-]ﬁo o_EMu dﬂ]‘mﬁ o =) I ﬂe
iy ﬂmh i mﬁ " 5 _1@ R T WT ) 5z X T o
- 5l ¥z3 o |Es x| 2 i&éi
No ° ol o < ﬂumﬂ N < o Mow.ﬁ ﬂonL_ < K L
Eaklo ﬂmuao R % Oy B KO 5 n leﬂﬁ
i o i et NS & o R
TXNE ﬂlaﬁ CRNCY o ! o W oy
N XX XM & %W oy = ™ ) o %
X o ) M. D ry | | = 7o X0
T w o B T b of o
i r T | ﬁfzos
- F BK = ™ o B
Ho CRCY i~ ~
— K A,AuJ.uL]
10#11../| bR | Mo xﬁﬂwﬁm
T 0 A % maamc
_loae z_.on_uo
| 3 o] o
T
j.%
Ho
o W
o
X X
o_E‘Al




etofl chek o5+ 105

)

17 ofele A%, AzremAe] A

[<]

X ol
=i

© o
TS

al 7

</

)

}7] el

=%

=

]

L
R

| A7t

o

H

o

o

oG Fo] of
QA A ]
o cf

EHL
A L—

tA

o

& A

[¢}
UG 2f0f| AEAL0fM 2|0f

o

=

|

gH7}

o
[

A0 o
d o
o] =Lt &
b1 Ofot IS HSIt AT 2

TA

5]

L

R

114

3

ol o
| SACK. =M AZAR0| |

Ie
{2t 6)”

5|
er

o
iy

¥

o

2

AR
= 4

[e)
I OfA| 242 Z|AP7E E|L7t,

o2 YEsit

A=

3

5
ojAtEo] FHfle R

1

=

e

(1) =3

O
710fl 40| <A & ZLIck(

2018.4.12.).

a1
o

ot2. L7}
0|Z. 27t 220| QL

ZH
(S

5

U=

=
=

[l

7t OfL]

Ol2tE

=

a0
o

£
=

| A

ZICH 2 O 2o

M

S

op

5%

4210

o
(L.

7|

SH
AN

tEM H2|IM 278

1o

f

1

N

o2}k 4

1
=

b Aol 29l

pul

A3

i

u
A5

oA
oA 46l A A

1

R

A}
1

*

A]
A

oL
[}

ki3

Al
4

O{213)"

|.

(==}

2z

(

o] ¥AtE s std

=

A% 42 A%

1
=4

A = A

o

RS

el

1l

—
fite)

el
o

HA = At

9

T

& A oA %

AN

o)
G, ZojHIE(O] S9! @7 B] | 12 77t HoRkne, i oA At 1 2

i
[

o
M

i

ot

O

AE

‘g
S



106 AtESXIHAH AT M14AH M1E

A E Ot Eda 2ts dAE0] AMAM As| J2iU7t OA SAH B2 At 1 2ts ddd
0] & E1 ddd OIEJ 7 Aotd A Z2Lpt o A 2Me. OEH LIRS Lotk A7t A
A FHQI0[REE HE O QEHle= HAS 511 /S St St ELt Aot £

oA Of2LSTH =32 B2 4+ US A Z0L.(#0A} 4)

A e fel Avfwlel] et AdFelgAd 2qe] AL A
AHAE Ale bFaL Al e Al FAHu ol AA AT, 27 AvieE s
A9 FuHE 447 30Ae= Aol ik ofsl, Aol whEk olsii-E Avi¥
A 9, FEAF A HAE T WEeR JFHUY. ATRAAES ¥
AA L= Aol thek AR A A o] gllr] wiol AvEsAdl wgs Fal At
TeF A= el AAE] Al Hlen wEE S w]lo]l of" dS sfof &

“2[of= Ol2{0[2{3 YEHR LIEKED, 2T 2| HAHOR ofn 0f2B0] A QU= AHOIC JaiM
{0 Tt sfAo] UBtoR BZ SOl ATZ OfYA| AP EICH St .. ASWS 1 2Pof
S IS BEIR LIERIROIR, o7h 222 Z2iistn BIEIIOR LiEfhs 12 Xof SRf2tLt, 5

= 2 AVt gAo2 0¥ ]S HZ WA A= s 25 A0 tisiM 25 =87I= St
O[FAMAl 227, A0t 22| AlR| EAete(1l ALY, L7t 01“1 YE SlioF ZZFLE (3042 6)°

ATFARE] AMEETad WSS FEIF F FHA eSS At =
e el ARke]l AYA Gt Aow yeEEt. AA® 2018 9€FEH AvlEE
SR g AE=ARFA G (A= 3370 At Amfse A AEANE S Al
oo AMEEFAd w2 2018 8~9Y Alolol W HAJATHFI= =910 = 7
9, 2018.9). AMEEFAANY AldS A Fa A7 wEel wSs wal o
T oo vz v ecle] AZHNYE Aow B, olF A AFE AFFolAE
o] AmjeEFAademA Aujqle] ALAA S A sty A v =89S F3l



(1) Avi=le] oAzt 41 SollA Al &sls 2

APFIAE PR AFAN Al A Fokm Avfwesls] AR, o4
3o BAe) HER s ofegs ATA walm vk AW FWomE oy
8% EolFE Algelntn ga] vehd wele] val g4 YA Ao ofsd
Foogla, BAelt o4 e Auel 24 F st olslsa AvwsllA 4
glo] st el el olsjAslel xS A%,

20 4520l2t SiHet= S & Beh Fote. 2R §50i2. OF o ST A o7
S Sf SiA. AHF Qlst. J2{Lt O =2R10] o7 st A2 ©f SOiF0F
Chgof oAl kg0 £ o4 Saie mf Of7IE siivtr|LL OfGHE Al7|12. 2 o El= f29H =

O[A| &i2|7} Q4. (204t 5)°

—_
o
(o]
= =4

"OI2A ATE 27| STolch H2tS siLE fZ0] RCH S o2 SE FHE2 AL 7tk
of 7tM Hoi7RA1 & EU7E 32| APt BB si=elZEUH . OMEL oA ol 3% S Eet
1 St 82 43 oA APE = Z7tEE J2hM o224l APF ST 712 717 TR

S e P02 02( Y 0rg0] o F0|T X2 20| 2™S Z0| 7tM FHES 2. J2{TA Ol

"AZ O|ZA tiHOilM O 2fEE Y5t S0l HOIR0l2, 25| &k HOl2tA, J2iA O
2201 2t 22 QIAE=|D O @ Aol A27F AU O¥ £20] 30| 0@z 2|1
A3t 2 27|120i2. 22S0| OFRAE J2H & &S 24t & 2t 0212 2 23| stu7 2
A OYAEM R YO st O3t OF HHAR 7 7HA| 5] O 2UAED EH5 R (Ro
aH)”

JAT B, SOl oAE oA s AnjmEe] YYAT ATHAREE A%
Hom FolhuA AAg olslw, Be Aw A AR miy AW A7) 9

Te 7] 918 ATl 2 .

AR sl ole W PEW @ Ao] ohx Au) w=ele] BAAI T4, A
kel Ahsh Bab Hiol QEAE Fohula 2ol dia tlaeAY Aol
Aol 7ba, Al o@ Wz Belzke § QA QA glelFie Argelsta ol
g APoRA AE ATLE AT Hojzint



108 AtE|SXHAM AT M14AH M1E

o2 TR WYHoR HAEHSHO| E MRS Us HHS ke APE Pesiin 9 o1FA 2=, of
= ZOIHLL A Cf 22[oh= 2| OfA| ”ORIAILZE &sta,

A7t Cf Melefl Se|u7t 22| @ SRS |4 £ OfEH OFECIL OfY|SHAIH Fae 2A1L 7t
YEAPL AS U= 22R(P Qo 290)= o AAFOIR. S5t LR Hat 2 s Zopt
L7t 2% siiM OlA 71520] ElUke Ul I 7117t 38 2917|H Of AHFUA01E0] 2
E[77RR17L S| oflqRl. (R0 1)”

—_

[

AP M R DL £ OFS 28 E71 AR, E LD OfA| Aleloleta St
b 2RISE OA O 220l thellA 0rSS & 1. (-042} 5)°

t|

r
ol

F=0il, o

Opy

T TR0l S0Z £t gloie. 2 AL Ol AL HES Sicih o =IRUCL SiAM A7H SO017HM
1 0l &0l A 22 @Az O2hM U ddd Lhs G =ofFe] 2, IS0k LF O3z 1
FEL 25 UE 01 2O, 214? T2HM Ye2 WPt sid=e An U 9o £ mjE2 Y
= =0|= Z 7ok JuRH 0i30| 25 2iRle A2, Wt Otg 718 S0iek. d2ie Ao
2.2} 6)°

“de2|n LD ks AOF StoflA. JI2iAM L ol ZHM US EILIZE ThY [ E|L7F OFF T st
sflet O3 £ 2FCH J2HA g ACL oI 2 1A[0] 230, 5AI0 231, 9 O2{FM E Alo]
of 24 Ao, J2HM F Ao 7tE AE5HA| D2t U7F 222 7HCH Of df=klr|ah 22qgh ot
2 S| AL et et O OfF U=ZHR. HE R A4 O3 Aol o2 #H JAAN2. (&
o2 1)”

o

AUt 7IMAHE AR 9 OR=HE OFF 2% OFF ' A4 OPESH|. Lie i

o
rE

Il
ol
s



A|2FOF 2Rt A= 2 OfFA & 47t Sl Aol 227RA| L LE 213 A 2 OfgH| o ¢ 5
= 4= G=. W2 LotM O of a2 f 47| e (KA 7)

(4) A2 S Adstr] 93 =8

2018 Avjga5-7Q as AFHol= Al gAEA £39 d8A
I g & A ol iR e sloy FAHeR ofEA & 5 gl=Al
e AAE QA EH AviEeFaQle A FAA A= ALEA
At skl Az B oabE gleks W, SHdlslof sk AR o ¢ HAlE
Ao @AM Hojx= dE2 wHI A7t Ao AR AES W2 v
doll Y22, W2 29le] HEI HHuE Av=gle] oAb, doE g]lstuA
JAtEARE Adsr] A7 =8E sk Ao YEET

20 QAR 7Ry F26i2. T2iM DHef 20I0] QAS BEHGH| i OfFst Zgt: Oy F<
O SRS oM oS SO0ts! £ HI=stal 0| sz Ty 2o 1 4&0| =T
T oldt= si=els Han J2hA 7I ZHC2 = WS AHQIQ ARt 718 2FEH0F =Lt 2E
O 31 A Yolti2 K & £t glE. AP el OESE| JtM SIARS ERISID J2iM O
E2 O SAIREHZE ShA O|E'|7'|| OIa*71| of F0i2. J2{H L/ASHCE o2s ZeH 2 o
20| S22 2 =]z (RI0AH)

"OlE2 & A7| oARSO| OF STt /) oA g 4
T2 M2of 2 G AVIM J U=, LR USE §i
SUYLSASO0| O[FA 20| OfFA A& 2HgelolLt D=5 0

]
Q
II‘

Bl 7t E712F 5ta Of2{CE7t OfA|
7J % 71 W20l ... AH7I0IM AlE
I71S ol =&, ({012 3)

;Oh

(5) SIA1 AR £ o+ Afole] Dan

ARG Ao eAAY 25 99 G =SS AN WE o
g7 EFelor s Axel da % Al Bk Avwcle]l AAF Age]

Wl Aol £4 g dFe MAE A4 Wow JNARe Sk o
= A7k o) ARl ATHAAES WE IFANY AG3} AL g AFA
Q9] slatel wshe WES Ak Avimcle] Fa whde] RUsVE w). 53
AL £A BT 2o b A ARG W S AR 5
of st gael HlElE wRde math AW Ggets Ay AE AR ol
of g of® viRdolh Mol Ak A Grry] AHTS FEF Woleht



10 AFESXHAH AT M14AH M1E

Az 5| o F0t2. O{24I0] Lt ¢F 7k J2fLt R Tk Aol
2 off 24 ALY S22 20| oA BYHS S 7| WO,
JEPE 2L7F 220] A3 2R AlY0)| OIS Sz J2iM OAHE
5| 2% HA22 OfH 350| WS WLt O ti= SAQATEHIE of
O Qrelst &2 & & Uz, I APZI7F OFAsHRIA] Lt (304t 6)”

Ir % oﬁ W

re
O
o
ite)
>
1IN
ﬁ
o
o
oK
oy -

‘Su J0| 0| HE die Yol TS metop Etks 1Y 20| 25 AH. O[22 HoilM
= ¢ Eie O 2= Zofl 7t AT gl d2i¥ o|22 1d YIS 4% 01 G ALOll Ol &

of 0|22 HB0l= =+t O[HE OH7IE st Zp|
HOJOF ECh= 202, (RI42H)

agt| 50~602F JO| LI¥™ OME Lies o G &8feh= CicPt O EIsH B2ls Ao, 27
0F|7|E o= A8E Gl J20 HHiE, J2iM =0] 202 < L0t 2% HA L7t 2ot 2]
7101|4 (=20 = 2 2 2P) 2 2 ot 2UAst O M2 255 oM. B4 FdE

A
COE o FER 2P| SAC. (3ot 6)

N

ATFIAE S FAYTE FAsF=d JoiA ofel e T el Az 2
2ah lpEne] QF FaoAR vehdth AuFFEdelel Adna dr} 54
vt sheetE JUFAAEE ABHA 109de] Ho7bxur Lol @47
BANA FAYRLE SAF QoA mEEH |3 ofelgo] Bk,

Ee Aojeele] FAdClGT B W FolA e Ysts FEd 4T A
ATFARAEL o FA S 8elolth Aviwls] S AN [ARE wE 1)
o & Wolok s Aol AYVIE sh=d 1Y W AN AuFFEAN
o FoE aTFaAL Saud ARuE gRees a7E wEe ot

THAUOH A 22 S 2LANESI 20| ZEEH Ak 0242 ol O A oEHne. FM L

D o) 228 Mate o, JpiLt 18S0| B0 HEE F 22 oo, I YEA| of of
Mal 2 4 s, CfRl2S 20 Qe E 20iR. JRHM OfLIBKD MBS 1 IAS 2t Dok Al
S SiPiR, A/ RE Q0| O 942, JiM DSWS o Hrf 5| Yakn 11 mAHSOo[L}
HMSARISO| Of7[FHOIR. 2 T MSAP|=kD Bf OfE U0, T 13 ofRA0| ¥
(o}

102} 6)”

i
o



ASS=AM T Hdeketol gk A 111

TOARSIR S SHM QAL TSI, OF0| OA0| AU ORSHE S Y oS o
2t =2 Ofaf| 3HoF E[A| §iLf. OO S0P & += gl i U7t SJAlst O 1Rsia
2 Y& L= Y= o) EY A0 J2HM & Ot =] 22X(2F O7|Ct A
gl DIRSRA|RE OfiES2 A Y APF 2 B 0217] W2 & 290l L2
Stz AtRISHA|, Ol U7t £ =202t oA 07| S2lAMof gk 4 Qe AAICt (o)

=
ro
ol
ol

A 2YS AL Lk Of=fi*fel shAf 2(OHRHHIE{O]| OfA

S FU2=E, VY &
g St =G, Of el SHME EHA 11H0]| s Y 205 SHAT & A=Y, 012 F
get 2L 7HHIS0| 2lolE F B Aok A §{of 2 At 40| Li7F 9 07 |3HA]. Wit
Ul STME HOPRD =2 s A= OfL|x, &l SFMLZE, Lizk AlSks AU, shEset,

Ol & 2 & YO|Lf, O AR RAI=0I0L. (RKAR2)

(7) Auj=le] W3ls B HgsS 7t

AT HAANEL A S0 AujFFTANoR XujlEe o EEA WESE
o2X Wzl EES By BRES =7t a9 AYE I A9 FHo QY Aujw
Q5L AujFgFEAclo] SHARE EEI BIA7) A7l Ao Slasty FH AL
gdEolu £ Yoy 2ol e A=l A FTAAE] ZEEH o
HAGE A4S HojFA "= Aottt

TAIE ST TETOIL Fotn ARFTHEE R A= Al OA $HQ! St Of, 0|=S0L, OR20| U

g5l .. SiListLt A2E st AvF 842 d2iA O
A= A 0|02 1 SE=AHU0| AtelY OfH 7|ch =Pt LELE 2, SAFAO|LE 0| A=
ARIE0] A AlEeld| 72 ot o &|ZUFLE, A BOM 7t Lt A A SIS 250 s
O AR5 2Y URFLE A =S5t 0] SiLE AAM, 22 7Ich 2Pt A0I2(044t 6)”




k=l

| =X HAH AT H14H H 1

3

112 At

—_—
° o| T al o o8 —
& o < 2y NET TR RS WOE Mo
T KE g Wy PRy ®EST T o B = =
S =" A= T T T ur <0 T
g BT e ol i <] T E
S < 4 E Y W M oy T, O]
N — T N RT ~ J Hir - i ~
ok AN~ F =p O ™ N _— (= R T N R
o N =D STIRTEE N S i o
Eo e w |_I:| i #E WL ril} 1r1_ |__|_ W ﬂAI ,A_u —_ ﬁo
Ho .- B X o= 3 of YR T X
IO T % Holes X d P
cs Epi odus <ITTLE CEARS foi
Co = ZH B W ool T NG R ur
FL VI M O#E ~n 1o WM EA’ o \Ur‘_ OE ﬁ‘._ 11 s H o) = XS ,Nlrw_ H;l
o R I % ok B o MK
D T 5 = w0 B e R 4 _
— ,_mwp_ I wy ol o N 0 ﬂo E._ T =~ O_H ° S
0N - T Ow LN R om N | T o
b io o S 1 1) EA o Nl ;oT T io mw.o um — i X " = X
ol oo m R R o~ & Ho B ~Zmo m N &
i o Py MEps oxom R _RT =5 Hs = o7
— oﬁu B ﬂA! = m_T_ N = =y =] io o M sl . Gl x TR
K o EX® o BRSO f SRR ) o X
5 T R 0] m.;_m L= S ® % E B oW o wrm
Bk uum_ﬁﬂga NWW@ o :ﬂ,xﬂﬂi Iz X X 5
1' ‘H_O' — o ol © O“_ ~ Of HLL — — = o8 _I._ 0 To B
W N XTI 0|/ oy T A o - 2
v TN pn o lEoR Nxw e
— — Jdp o ar o ohu X —~ K ol o% of X 1 Id — o o1
TN & up oW Lon_ o umoa::}uu« o ° 51 2 T
B X = L N 0B = — RS W o oo
~ A Ho 5 = [ % oy e = N 5 g 5o o
e eim godl o owm TRENITE Ty ke &P
o <B % —_ o 2w = — oo B o~ o/ g ol n 3 Ho
o = u_m e ) o oo T X ol o T N (- AL K = =
< X PR E oL % o X, B S LY o
S TR M — o 2 wo B x ou 2 — T
ol — = 5 W 509, o o o o 2 To o IH o o o = o
- S g FT EmOd 0 0© D T e
o< A T omEdg T Failds o I & o T
™ N = - I I of U WA o e o
_EIDJ i Ea‘dlﬂﬂu le.m._uAlou_ e ﬂulméawadl.za mmA.ﬂ___ ﬂlﬂuﬂﬂu
Ho wew Swsd g R Ty oo =
Mo ol < 5 2 o ) s SV Y of X _u._ 0 1)
K 2 rXw Ergn ° R Rt T I
—_ | b —_ —_— —
N B A qm Q@ L B ~ | o Ho N~ 5 S @lﬂﬂ
i S0 U %0 9% S %%ﬁﬂi.ﬁr ._._MMm.m o o< <
SR U B o)



28k e RAE

rr

A7}

tlo
ol
ol

N
i
o
i
N
o
o

"1 2250t g Aole. d2Unt O YEs fAZE ol & O1FA SiM HiRL, O &M 23 ot
1 QEPE E OE A 71 JeE2tne. O SEEH0|L YYSE HA| ORPIR|ID. DLt Y&
oM O] 2o S5 ¢t MEIE = U HISS ¢ B= o2 Y0l AH 8L}, 7| a£40|
gle M240| ojR|Z (oA} 1)

Y, $d019| g5= Yote O A0 HiZS &2 ARo)RE O =aAel
o &= OfEH afioF =l oA 2|=E St o EF0)| ojet MFE HAXHS=Z siof 2ltks 2
{2 1 ' 2 ofiFoF =l=H 2 A7t sht=

N
u
ne
[
$0
i
>
Ho
|
ok
Y
ro
mujn
(o]
o
=
>
uju
:-og
N
|_
fuok
4>
;0
]
oH
o

| 2F240ICt D2 TJ2i¥2 ojzEE=E 9 O, o=z szt I diE + AU
= H7F AT CHE A o o= 2R o)z HH0etE SHECHEZH 22T I 0[Aof tiet fEE
glojz|gor, 227t 712d £ F0 (207} 3)”

S

ot B ot 202 ¥, & B 5t 30T ¥, R =22 43 VTR0l ook OF 9 ks F= A
O, R{OF. OM| of YotE & Fot= APUhZ SHZT ah=E I ISR, J2{Lt 1 2 240 Cf
Lie MEE 2B0M 2 o ULt O[HOE 7IEtste 7 St 7t & AR STt 2Tt St (Z01Af

L

"HAZ HAHOR O 2D YA 020 MIHAIR, J2hM 9 630D, 10H0ID T LrfEos bt
S24010] £[2| 24271 0] 2|0} S|

2 % 2 4 U, A= YYoRN BYS IRID AY

&
N
N
n
nc
N
o
T
=2
Fo
02t
~
k=l
|J
=l

e
o

N

!

m] r.||:|
Jx

9
Q,E

rr

4ol



A =7} A

3135
o—-rzj

}\];‘(i]oﬂ/ﬂ ;_(]HH_T'_

p—

-

AL

V.
d 5d7F A

}\]—5

k=3

|%X =5 ]
[ A1 142 A1

2]
1 -9
el oA A A

114 Af

=
< X o
Ho!;o% odlﬂﬁ‘WlEo‘m&l
%‘_Ho% ﬁﬁlx T T ooy
o = R o o < ofp ) o o —_
< T E i g *r ¥ h
ol o " o) A Ho T~ o £3 2]_1 o R _
i3 IR & T R
i ==
zTﬁoﬁL B W_%W W R In = op M o w1 9
M. T ok —~— < 3 raNaS o) of o
o) - N T~ © ey e "
ﬂmg @%%Hﬁﬁ& o o = %14 ?mﬂﬂ
= R e Iz
S Ra ﬂrof%w__vomrwwr el T w@%w,m%
»E% maxl - < R R
o & g K5 E CHa " woow ) s <
oiﬂo.ﬁv ﬂuﬂ/uLlAmﬂq ﬂnmﬂ T o]t,_tmex]ﬁl],mﬂ
ﬂmoﬂ.ﬂﬂﬂo ﬂSﬂMKEEo \Alvﬂ ﬂoﬂe WML_HXMLW‘W
S o e oo g e — o 3 %#Hau:%g
< e @v%&wﬁn o 5 o = w E %
CEN x]_.VLoﬁLn_uuﬂ_i = g Mnaew_onﬁrxmui
=53 LT 2F T SETdzIE
TP D o U B o = o T Sy
i%ﬂ?@dmﬂﬂamﬂwoﬁm io% o %o_,Tquﬂﬂ_.,ﬁ
W@m%ﬂ%wﬂiﬁ%ﬁz Mo ey duﬂlmOu_/ﬂn.uuuAlnn
= o X =, PG o E 2 nE L_lzs
PETT g n DR T R
W%%ﬂ‘yhxﬂoﬁﬂwxx = w5 L —
d@.o&m oATnuLﬁgEﬂOOMimm e Eﬁ%moﬂurww
g mMﬁa mﬂ_saiﬂoﬁ_s @dumﬁgoﬂe{ﬂﬂrx
3 Aﬂﬂ?_ﬂ% N I i
@m}%%%imﬂﬁxx%ﬂz ) 1§Eo%@%
Mo g B iioxo — T ot uu&rv.?ﬁr%ﬂmﬁA
ﬁaiﬂwo_a n_uuﬂimﬂ@%uuga? ﬂﬂwz7ﬂﬂoﬂm¢
aVATwHﬂﬂmowwgﬂEﬂ? H%EMQE%QW
$Wiuomu‘,ﬂﬂﬁﬂﬂrwmaﬁal dﬂﬂuu@uﬂ%ﬂ ,X
_ TSR gza}mﬁq@ %E.ﬁh1aom_mo
Mﬂlmgut Ul,ﬁmdﬂﬁhﬂ%;ox T K ﬂlﬂa_xuﬂomOﬁ‘_iﬁe
olzﬁﬂﬁﬂﬂ%ﬂﬁ% Tﬂmﬂatzo w o ix j.iﬂr
m oA w - ¥ e X ~ w X g R AT Cc
@T@gq?mﬁ?@x%ﬁiw% &ﬂ%%A%%ﬁ
iowlﬂlvwr_.,mﬂjll_znoiﬂuﬂoﬂﬂxdl. dﬂoﬂ.X o P oy
LR TR S rg ¢ E5®
ﬂﬁﬁaﬁ%%i = %1@&%&@
B W R JH K Mﬂu \oljlﬁo ° i n Y
% _a%a%i%ﬂ@q
Woouuuioxﬂd
e %R
Ko [
UT;OT

g v}

i

-

]_

S

Jul-ole] o
o] oA}AA’ Abolo] A ukay

7}-5{] =

i

-

2ol 2t

2] o

I

CIPN R

J v :=219]

s



etofl chek 45+ 115

g 5 ek wekd A

El

3]

Ho

ol

SREE

17] 9184

S

=0
o=

29l

3|
<

b

o7} A% A oz o] Fol Aok

=
o

ki3

Aol o

= A A
s

5

o g A

T

=)
T

AA 7}

A el o

g loiM

S|
=

3)

of o

Ho

Azt v

1
N

gl 2

\=)
-

o=

I

0] 2142(2018) 9]

B

4

ogx]

o
-2

FFALFFP o

1743, 2019; <& el-2=n1. 2020)9] 4]

/51—75].{5

=

0

B

o

oo

il ol 2ot ogdwol §

ol

B
ﬁo

o
Hlo

A
—

—~
o

el

)4

pul

@ Q77 | el givh whebA

ol A #F

34 AR} 1

;:sl.

A5 ol

Ho

ol

Ho

Ho

file)
o
Ry

M

A
—_

Soluy

o

A A=

-
R

]

0

oM A

il
o

H

NS
o))
o

Ho
Ho

e
"

B

2

~

[l B EFAE L

e

1o,

ool A5t Bas

=

—_
o

Lol
=
Br

!

Nfo

Qlo] ¥7|% gt} wbA]



k=l

[ SR A AT M43 A1

3

116 Al

b

S

o wet B Yws} ook

Al mQle) gkl Aat AbAA o] AR =THT] S

A] v

A =

3|

ahey. wheha Ao

o TS Fo

I AA

A B A%H AE



kol CHet 47 117

}4 4 5ks], 2019.
A|324 A3

170
Tl

2

<

63

il

A AL, 2015.
N

Creswell, J. W.

=
=

R

A

T

v(‘)r:]—?

Y

5 ARl A oA AR

H3hs], 2018.

%

o

el

!

T

kel
el

=,

i?
A704A A3

A114A A2
A12H A3z, <A

A146¢ Al

Mz,

RO Ei=l i R
FAEALE 21,

b

of &g
, S EAAS AT, 2018.

3] 2020.

[l
o

yul

L}-gl

, = APR e, 2015.

#3848 A4

Abs] 21, 2021.

AL

T

kel

LR

A 2
2020.
T

=

3|

g

B

]

ke

o

oo

TR AALS] A

AT

, 2018.

)

T
RS

3], 2013.

b |

AR RN

Z.
BT RAN AT

BEE!

0
A|384 A4

A3

T

kel
Rl

AR A8, A729 Al4E, F=AEE] A S, 2020.

_LH
T



18 AtE SXHAM AT M14AH M1E

AHdE, H&d, Falld, “FEFAAY] AN BAF 1 AARE. THlaAb, Al23H
A2%, SAHE3], 2016.
AdE, da7g, Blg, “Xul=7t QA et JAARA AL, T AH A e AR, A
215, fgdsta P4, 2019.
%%JWﬁﬂ@@%%th“@ﬁ%ﬂﬂm%%?_mtgk&ﬂﬂﬂﬁq gt
M ALS] J A S A|48%, Sh=ALS] H X w53 93], 20109.

AT R IA

HYPAA, THIZAAST 4, , 2013.

BAEZE 120229 oA AALA | 2022.

BABA .z e, 2021 ﬂ%‘& R= A Bax,, 2021

BARAR, AuFEEA, FAREA SYAS A FAMTRLL | 2018
BABR  Txju] A HALGoh) | 2023

AMeAYREAE], TFFFAJNEEA AW TLS , 2019.

gk gol e, TRl del A P kA= (1, 25) tliAL, 2021.

71ek

“2018d % A1AF 7R s He] D3] JHH A el S AAE Al =97
HAEXE Bexts, 2018.4.12.4, www.mohw.go.kr/upload/viewer/skin/do
c.html?fn=1523612046896_20180413183406.pdf&rs=/upload/viewer/result/
202212/ (2023. 04. 23. HZWT)

AT A4AE 99204 FH Al BARAR HEzts, 2018.9.10.2F, https://
www.mohw.go.kr/react/al/sal0301vw.jsp?PAR_MENU_ID=04&MENU_ID=04
03&CONT_SEQ=346032 (2023. 04. 23. HEH).

St eI B2 44 2018.9.12. ‘Sh=r=lQlg Ak, 2018 AT
AN YAF}A w9’ https://blog.naver.com/PostView.nhn?blogld=kordi
_seniorjob&logNo=221357382609, (2023. 04. 23. FZTHE)



AT 119

|

S
2r

Fotol| CH

0

W
N
uid

Ho

388 S TAHLE -

o)

—

0

T

Ho
Ho

—

X

0
__ou#

~

M

ok

|r
Tod
=

1oH

ol

o
ijj

o
Ho
Ho
X
)

O

st

2
—_
fite)
o
A

i

o)
TR

)

Ho

371

e
=
[€)

}

o =

)
A

i A
HhEtR = A

1 Ho

i

o] ZAFAe 11709 AFA7}

S EERIEE

a4 o

el
o
ar

;O.ﬁ

Tod

il zio]

3]

i
=

w9

< ota glew Al

o 5}
12

B3
O

ﬂ
o

<
o

1

ojp
R

™

—_
o

ToF

el
zel
ol

3

X
NG
oH

—

NI

nmo

el
)

-

G

o
Ho
Ho

X
Tl

—_
o

_F
el

oz

o

i

)

el

5
A
o

N

—_
o

rvge]

o7

K

i
o

]

ol
—

x| of =

RE=RSPAE-H

o

HE xizs=del

7

LR

X

FH o




120 APESXHAH AT M14AH M1E

[Abstract]

A Study on the Improvement Direction of the Public
Guardianship for Individuals with Dementia
-Focusing on the activity experience of public guardians for Individuals with
Dementia-

Kim, Hyojung
(Research Professor, Korean Research Center for Guardianship and Trusts)

This study aims to examine the achievement and limitations of public
guardianship for individuals with Dementia through activity experience of
public guardians and to discuss its future directions. In order to address these
purposes, focus group interviews was done with specific focuses on the
experience of people participated in Public Guardianship services for elderly
with dementia. A total of 7 public guardians for elderly with dementia
participated in focus group interviews. As a result of the analysis, 3 main
themes and 11 sub-themes were derived: 'Public Guardian for Dementia
Started with Expectations', 'Role as a Public Guardian for Dementia', and
'Looking at a Public Guardian for Dementia'. Public guardians for elderly with
dementia play a role of protecting the rights and interests of the elderly and
supporting decision—-making while playing a wide range of guardians of the
elderly with dementia, and are deeply aware of the need for a system.
However, it was also found that they are experiencing difficulties due to
frequent changes in the person in charge of supporting dementia public
guardians, the reality that they are not recognized even though they
demonstrate professionalism, and the lack of education to strengthen their
capabilities. Based on these results, implications were discussed for the future
directions of the public guardianship for elderly with Dementia.

keywords : Public guardianship system for Elderly with Dementia, Public
guardianship, supported decision making, Elderly with Dementia
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[Abstract]

Financial Transactions of People with Disabilities and

Consumers-oriented Institutional Improvement
-Focusing on Disability Discrimination Act and Financial Consumer Protection Act-

Lee, Jae—Min
(Ph.D. in Law / Head Researcher, Korea Consumer Agency)

Discriminating or excluding people with disabilities due to their disabilities is
to ultimately undermine the human dignity, because it means to regard human
beings as a measure, not as a goal. On the basis of such a critical idea, this
paper aimed to examine problems in the current legal institution and find out
an alternative, to allow financial consumers with disabilities to use financial
products, without any discrimination from financial consumers without
disabilities. To this end, it briefly examined both the disability discrimination
act and the financial consumer act, the general acts for financial consumers
with disabilities, from the perspective of them, and investigated their limits
and an alternative. The Korean legal institution has established the legal
policies based on general and average consumers.

This study provided the following methods to improve financial consumers
with disabilities-oriented institutions. First, the improvements for the disability
discrimination act: (@O the specification of responsible subjects, @ the
development of the content of or the guidelines on offering specific and
proper convenience to them. Second, the improvements for the financial
consumer protection act: @ the improvement of the clause that prohibits the
discrimination, @ the consideration of disabilities in the principles of suitability
and appropriateness, @ the consideration of disabilities in the manual @ the
establishment of prohibited act types using disabilities for the unfair business
activity and the undue recommendation.

This paper, however, has a limit, in that it only examined the contract
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process in the financial transactions. It would be necessary to continuously
conduct research, to pursue the true human dignity and to allow both the

disabled and the non-disabled to live without any social barriers.

keywords : financial transactions of people with disabilities, disability discrimination
act, financial consumer protection act, improvement of consumers—oriented
institutions, protection of financial consumers with disabilities
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Nuthe]l HAlF o F= HAE AFE AHE 2 v 19649 WY (The
Civil Rights Act of 1964); A7#H 3} M1973d A& (Rehabilitation Act of 1973),
oA sttt Tyt AAH Y AYAT o= MEY 18-S AHEHEdoR
LA 7IZF agHAel A HAT, v ‘g xpH e HFst

ofr= ¥ ¥ Y AAo] VEHoR AARA, 1&AA N} EHsH
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ZH2&2 “M1&H3
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Myl £ AMHA S oIX- 2N MEb £EhN ExE UFCH'D FYSCL £ SHE ol
o Mg el MB8 SY M2F olste 2 %

2) Ol€ £0f 42 US.C. §2000e ()= AtEXtOlA Z=2Ate| SuH

2l & ZSuwah Ao chsh
gEld HolE MSstES stll, HolHZolFfE ALEAtolA nt=dh FE glol =2l o

3ol 27lssicte g Y35t E ot

42 U.S.C. § 2000e - Definitions

For the purposes of this subchapter—

() The term “religion” includes all aspects of religious observance and practice, as well as
belief, unless an employer demonstrates that he is unable to reasonably accommodate to an
employee’s or prospective employee’s religious observance or practice without undue hardship
on the conduct of the employer’s business.
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& WA g ggelel AAFAsh FEol Wy Fasel, 19869 APH (m
F9RY0] it A€ g vl QRAAAA FLE 5SS,
T oA HEWAE 1 G B AL Ak WAL AIAB
o WA A4QG. UN ZALUA YA LA N Jod el
§ o9l thE mE ool FeH At AFHES w2
2 medel 94 Bt 8 AUy A4 Y WA BAZ A48
ko) oleldt AACNE Hsta Arkrkel AT FE A WA Bok AL
= go-wdste] gow, AutilA FEA Ade] BE BAZ Fyue] sun
e RelA W A7 et qlut,

T

Eluekel A 2007d TRl IAEEA 2 A A Soll #d HES A B4
FE Geldel ek “AEE JoAle” AR-IF Aefdel et AE R FHel A E
ol lar, oleld A AolAle AH7E Fofdlel deid = BE LGl 54
He AEEEY A4z R x1]12) A E o Slvh. wEbA Aol A o] oA E e
ol A Al de HEE 2 HAY F8E A dAEe] FAA WE
< oA, E gdow ofd JeHjE Tstejor & AdA el W7k Thol=Ele Al
L 4 SEh ol A Aue WA HejAlEe R AT g2 MAl
‘A AoAlE Tl AlAekE BHE HESkaa g

Auithe) Aol Tl e WA A

L AogAlso 5 dd HAA

‘Fivicte] A8 A9 A (Canadian Charter of Rights and Freedoms, ©]3s}
Folet drh)’ e Autile]l ArEaL WIFA QL AMSleA] Hositia W= o}
s e AeE, Nyt HarHel v Aol degdelthy dFS

£d H5H(Equality Rights)S A3 A15

A 2
v HECl AWM Hool FestEE =AY 5 e AIRbE Alwsty] 9l

5 Hed, 29| =, 45-46H.
6) Committee on the Rights of Persons with Disabilities, Concluding observations on the initial
report of Canada, CRPD/C/CAN/CO/1, para. 13.

7) Eo| ZEET M 5 dEo ZEE H2 Aot XARE ESsts Y HE0| Uch &
FX] o= 19600l ol 3|7t M A EE gLt ;LJEIXW‘*OIEF OI HE|ZgHe oy FRol o

2 ol HBeo| BFo| U= W FAIE Aalet AFE B
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Aol Aol ¢ , 1 o el st FAEHU
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AA AgAE ool gk FAA 8L YT AR el g U T
< A AEFAHoRE AT FE ol g o2 FHsA] FAR
T2 A AR HAIEFIE =oAL glom, AREALY] T oA E <
o WEe TuUY Aol Xk APEERY dWAE Y] 9g H oA el
ek Ao o] Ag- HYAIFFol g dSHAYE AR e S e
A A 9 ABona Fide Occupational Requirement) oAl xpHe] U 3o
gom AtgatE 3 Ko (undue hardship)ell o]E AXQ FE3 HAE A&}
At HAes dFstolof ot olg g AYA T o= dFRA o EE dAHe] BEst
= AHEF AN dAld ALAnh9 AHGAA TR Gl E o2 3 A5 @l
ol Wik HA| T Nk EAI7F =, o] B 2] eflabiw
AR el oigh A3t HoAlT fnka ARG Aol ok

el HgAFYF= dAgAgade] LA AHPL e HIstE g o=
ol -ty ol TAuTh AAd™, A15x A2& ol A= Ut

271 (&A@ =0lM e oiEst 7t JYALeA22 R AL, A(1)=
HTMO| Q= HOoZ o1-HE| QFiM=, 0l ¥
1 2 H|8= 12450 1

213t
S+ W JfOI0|LL W] 428 2831 20| AY, o3
422 £830} Bt oI EE FEHS LUSICH: HO| SHQIE|0{0} FITEI0

8) ol=¢d, “FHLictel U A ALEXt| Ho|MZolR” ro|stdCi s, M2dH M1Z, 0|50 Xtrf
St Mogetd g4 2011, 116H.
9) "IHLICERI A,

HM2= o] H2 olzlol AHAS Hots Atetel #Hel LjolAM ZE JHelo| Atzlel Aoz
M QLE, EAZI Ee EAOUF, IFEM ZFW oAl MY HMXE M HML = M
Eol(gender identity or expression), Z&0{ 8, JISAH, RN EM, M Eof Y AlH w2
FEEZO|L HETV|E 7o HE 52 2HE AHHEX] LM Xpalel ofFet Melo
2t ZEXPIE JFR = QI £ 20| E sle Mte 5 F JAEE Elelnt 558 713 E Ut
Mot st HF S Adlsty| fIsto] A g2o| 0|XEE &2 SHO=Z Shot

My

o
T =
100 =% HM15=H1& ctse 42 AEHA el (discriminatory practice)2 2 HX| f=ct,
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(1) dHA o9 =<l

AR FA U AR ols AefAlE ool By HAIA Ao glley, W
do] HHAE =gl A AgA T FE EEFo=N #HE T AU 1985

d O'Malley #Zdo] HA TR fNkS ApHZ MAd FHxo AWdidd &2
ojth1D o= Wity WA Aol HF7-¢ Theresa O'Malley7} A7 kA o
T AP A=A 2AS AFE-AQ] Simpsons-SearsAH7F 589 AYy EQ U] &
FobAl gk Aol ZErE LT QIEWES Swsiglvhar FAe Aot o] ARk

Simpsons-Searst= 2 A YoA 58U EQYd d3EF QFFo=ZH orF
S =2 O'Malleys #H3atH = zlo] ofye} BE oA Figt THAQA 84 AR
olgbal Fgt) o] Aol Ao AHL A AHho] F oYU EQ U UFLEF =

= J=J=
7ol O'Malley® 18 ol F= AU A4 o2k,

AL L2 o] FAAAM AREATE AT A Y dg AHA A= LEAE 5
! =

(@ m83 B 2E AL ufH, oj1, ALHX|, M AEs £= Mgl 7ol
Yo 27150 ALSXto| 2fsto Hafr <

g) Mb5=LE Mexol wAE AgolAM Jielol ME 89, Hel Es AMe 0|Z0|Lt AEE

= Y FHAMe MFE HEYSIAHLL, 0[St xtHo| mI|F

L At A zsiolM XA S H M (bona fide justification)Ol

(% | 7= HM5=et Mex=es AHEHAM o st =SEZ2 Moz MME, 2

2 AlEol AHFof| et =Fo|1 Hexzes MAYE FSMo|L FHAIML HERo B3

olct Xt F)

11) Ontario Human Rights Commission and O'Malley v. Simpsons Sears Ltd, [1985] 2 S.C.R. 536.
o] @& hA| =ElE|22F 2 HH(Ontario Human Rights Code)oll = £Helx ol Xz 2| Fof
st ™ol gLt 19864 7HE 22 o|E WAIM2SZ ™ot (RSO 1990(Ontario) c.
H 19, art 11, 24).
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2 Qste] AP g A Aol sidshs 1H A4S 7H Al 2@ 2o 2
e B5-dol= O'Malleyoll Al €214 =4S Aes oA FFo=z4 apdo] 24
g Aoz Aty o= HHAREI delF] #HolAlwolh-E AAT Aot o] A}
Aol AL AHAE S Aoy =0l A H Abfrel ofsto] At
Holgh= Zlo] gl WA AYA HEEE FHokA Xote 4¢ 9 Fark o
7] wiitoll AR&AFe] oAl F o] FTF A A @ Etobicoke #AS12) gRls)
ATk ey Ao A2 g AEe] Ay, S5 AT s ddE 2310y ko
diapHor 54 4 HA4LS o= she APEe TAANTI= A, o A9 A

AN Z(creed)E 9]
discrimination)’ ]
of et a¥7t e Holof o, el F Qe HAo
|27F ATl o]elS 9t oWl He|E A Fdh= Ao

2

t}.13)

o3t AWt dFL A A15%9 HFo] 3k oz olojHt. 1997
d Eldridge #HAd A AWdIHYES 34 Ago2 G5 wAod A 2ol
1S 9%t o] B9 AFolgts el HAAFIFE o|YgshA] &2 S I Al

o T -
152 Al1ge] BEA P2 Boargch1o

9] 7%, Etobicoke

CEDIE

12) Ontario Human Rights Cornmission V. Etobicoke, [1982] 1 S.C.R. 202,

13) Ont Human Rights Comm. v. Simpsons-Sears, [1985] 2 S.C.R. 536.

14) Eldridge v. British Columbia (Atforney General), [1997] 3 S.C.R. 624.

15)  British Columbia(Public Service Employee Relations Commission) v British Columbia
Government Service Employees’ Union [1999] 3 SCR 3 1999 SCC 48.
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dosttts As 5ol g Vwo] FeH o dasits As d5s] Sl
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o] B7Fsstthes e dSElof vk o] AbxdelA A HelEA Ao}
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Ao A HAAES a3ttt AR 19849 HEF o]F F o] Aloke] wk A

7} AéEo] Holx ¢E E==wd(homonymous hemianopia) A EI7F H Eg

2k Terry Grismer®] Alokzbo] & 918 HA7|E 12050 m&dtti= o]

H A A gH]o}F A5 22 (Superintendent of Motor Vehicles)o] 1o &
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17) British Columbia (Superintendent of Motor Vehicles) v. British Columbia(Council of Human
Rights), [1999] 3 S.C.R. 868
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18) McGill University Health Centre (Montreal General Hospital) v. Syndicat des employés de
['Hopital général de Montréal, 2007 SCC 4 (Canlll), [2007] 1 SCR 161, 2007 [McGilll.
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de techniques professionnelles et de bureau dHydro-Québec, section locale 2000 (SCFP-FTQ),

2008 SCC 43 (CanlLll), [2008] 2 SCR 561. paras. 16-19).
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21) Hydro-Quebec v. Syndicat des employé-e-s de technigues professionnelles et de bureau
d'Hydro-Québec, section locale 2000 (SCFP-FTQ), 2008 SCC 43 (Canlll), [2008] 2 SCR 561,
paras. 14, 16.
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Ct Trickel HAle|gtnt ofAt= a7t el&d oz Aol =7 st7|ol HEgsictl ol 2ME
MAESE SALKO| A HESEALCE Tricke CHE Aol EMES &Mst= O oz gs #HID
olEloA TEFolA Xtalo|l shEY M&FE ZMol ofzgfz0| UM ApAlo| X(ZE €D JUs

= 2Ho] siE 2AS FHMsidctn URCt ol DEF

x =

ls exste o ok 9iEol siex| &elslyl
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>
mjo

5 , Tricko| Ats|® AMEE0AM DI M5 zZE = U=
AWt YEtE D SH Y (Aberta Court of Queen's Bench)2 1&F
of CHall elAtollAH o FEET QLESIX| Lgcts WS LASALD, Tricke Al &tut
ofF& Mt glo] HRol SEHE = Us 7 LAY DEFIL Trickol Al
of E5&8% 97 dEUS LA a7t F7F WEE M3 mirntx] 2o =7E
20 UstX| pAgcts MS =elct HHA2 DEZFO|A Trickoll thstod &
Fotuzl 23 42 sel &Mof cf st ujAstE S B ST
35) Canadian Union of Public Employees, Local 831 v. Brampton (City) [2008] O.L.A.A. No. 359
[C.UPE]
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A9 2E woln Me npsel gk gl AAT A FFE MAL B
T8 ol Y= A9 AN Aol th ARE thE Agel s I & & I
A, ol AAARRE W we} o] Foj Aol gt

4. HOAF fIvke] Aot
(1) o5+ 713
Fpviehe]l Anpg el Aol AFA A7 T Aol ¥ 9] 93] (Canadian Human

Rights Commission)®} 7yttt A A F2(Canadian Human Rights Tribunal)©]t}.
o] Zkdl Ayttt QHEAFAE 19773 vt A@WH o & AU 9

2

NoB Koo MEoot Qb oo i

Awart ofzny Agdor /ae W A7 AAYANE BN AR
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21 AL ZEE 59 2

Sth 19989 69 28Y, 9= YT AHH, JHAES
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e FRsarh a4 and 2 3
S FAMIBOR, WAt FASAT, BHABLAY JRudo] WA @
QAL A G AAABRE AgEel BTk QAT FAFHe] A 2
A, ARdel el e AL W% % Mg B9F /)A0E AT AnAge
L oAudgsshs SPH0R Jsuth QRARLNAE F PAAFE] o] F
4o YT & Qu, FAES 23 5 A= JRIAS AAIYL Auis FAY
Aol 2AF Aol EAREA INE AW, 44 A AwxE TALR
g gyac. AAs98 9 AAARLE YT AN, I} BAH AASS O
of Zhedl MelAT #a Q= ANEL RE 2g B AAEl,

oSelE Al AFeTE 7 Fo| Welah AY WY B B A ARAA ol
A BEAE S, AAATIRE AEY AN FESE ABS @ B @
A AFE ks ol At g glelct

(2) dgle) Bev)E

36) Section 4.9.g) in the OHRC’s publication Human Rights at Work. www.ohrc.on.ca/en/human-ri
ghts-work-2008-third—edition?page=human-Contents.htm! (2 S 44 & 20234 48 25¢)
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Avch AW dE 9 19993 Meiorin FA A AMEA7E A3 Aol A A Y
A QA eFatteE AS F59 #3(balance of probabilities) 5041370 Y=
o AYsts ¢ v 394 7S E=Yesithsd = ApHe] IAgAged 3

& Gl

N
N

(Meiorin Test)9] Al 2715 B+ E335to]of g},

@ A9 (good faith)

L5771 712 Agse] o], A3 AFIHE EH(legitimate work-related
purpose)a gA57] 98l B ek AolgteE AR AMeole] We(honest and good
faith belieN= 7Z}7teo] 71&S AEsItt= & Y 5stolof st}

@ 713 =2 A(reasonable necessity)

AeE 7)ol AWE ANFHd HAS gdAstr] fd ddoewE Hast
(reasonably necessary)< A ZFo] |Hdo=
desithe s dssteld agFdA s F s Prljro}xl g FEE 54

E AT F ke Hol dsHooF st o] &
Aol A= AHgt AFad 545 dAdsty] Y8l FelAd Z8do] A H= ZAA
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detst, ojw e Al k2 A=A, SR WS 7139 dAelA A
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50‘_1
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ot
i)
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i

12 Uezle YAl2 2, balance
[OJLIX| 242 JsAMECt o
IALALZAOIAM o] HEel S

37) Balance of probabilities= & 20| =
of probabilites =ZdM Ot WS ZTYSICt= HS 270l
=Cte A, & 50%E HoMctes A8 3Yst= Aol
2 st}

38) British Columbia (Public Service Employee Relations Commission) v. BCGSEU. [1999] 3 S.C.R.
3 para.b4.
39) ol gkel =, 127H,
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AAH Fohrk 9 AnFol ASw s FAY Ao AP AE =AsA o
B A GHHNE FASA g ol gAY AN FAtE 4
ASAF o SAure] AuPeta FgAAA, By A6z Wt AR AR
3o Al48% A2l wtek AL AGS A AFH £NF PTH Aok A4
B9 gl g A 2 AR BAHQ 27 glol AYE AIAF ¥ A
Aoz Q4at AL AFT Bask gt A 5L ;e wY, wEAAAS A
sfofof st AF@ A g DHHoR TwFepgel ol FA TN AW,
ME 204 AR ol weh gAAvkn w Aol BF@d WE 2= Faka A
g s WAlo] YHUUE AASFES TAFAS B A2 o] B 77
o 9] wEel A Wael dadont Aguay gy Auag Sass
SWEAGAAA AGNAE AT T AR olFn wol HFH 27
g A/ A A 2A Al st F4Y Adm el AgNAE wes

oAzl g ANA &9, = Rk opuER 2t
Aapdol EgE A o, ol d AEE Wkl glojA HelAlFe ojud
A ouE A=A o5l e HAES Fe a3 TE ojElA e
ER=E e &

|_

1..19. M1 2021142012948 &

71 2hS Ao MEanSHY2 odoAd 2o == I gi20| LB JCty met
o 1

).
42) iR 2022. 2. 17. A1, 201904217421 T&. O] AtH 2
=]

1o e gyedse =8
FE got50] ZHojolel HFE0| AHA AlUHA & ZAdFAE XXM FAY
Ao thetod ExXof &ZME|E MSstets M= =X E YLk HA2 “dae
EME 3 MASAIS0| RYStE =M & 1SS0 &% BESY THE A fAY
of A= =, o HAZALSe ARHAE -2, g ERAo|L & oadddole &
MEAE, Aol ESME Mz HSS oldsty] fIe 20 F i Heydn 1 4o
8 Jtsd, H HASALSO0| MO BESHHE M3 49 U XYAXEH S22
FE 22 = e ExgE vRe N -2 XY 72 S dalst oz olE EUE 0
oldaks stol Ao ESMH HZ tha mAet O ofFf oY 52 HHo{oF Fot O
23k oleld@zts CIstA| ofufEh A T HAS|ALSO FA| ZE H{2o X0 EHESHHE
HMIstes Wk AMEdols HYel MIH x| ol et M2ke| SAE slolLt A
dotoll A2 ol FRo| dck”d stof mr| eSS
43) "ol AtH FX| A M| TH Sofl #E HE, M19x M4EE2 ‘USAAA H USHFHI
2 Fofelol ol ¥ nstt S8 Fofel ord Atztnt SSSHA ol&3to{ kXSt ®
2lstA 2 H ols2 & 5 UAZF St ol ELe s HelE Mzstoiol ok’
Hotdl A1 mMBES “M4E 2 HEgl AoM I HIoae oA Hel 2 et
Holol L& S e ME2 HE¥Ee= Fotch'z2 wdEs Ao, sy el Fof
AtHFX & HE|7H Soll 2E HE AMYH M3z Mige dEE HoMIol HaEH
A2 TmEkXtel o|SHe FEH AlMYE, HE 1o wWEctn FHsSIR, M2g2 FYE H
olo] L2 "WEAAIS o|SH FAM A, HWE 20 wEctn FHECH
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HE W 4 23] AAS AHsr] ofdu. B3 FIe AoAee] A gnE
THoE A AT RTE FARA, o5 Alwetr] A A= Frel] st
SAE TAHeR dder|ETeE 9 AEI o] ME WHE 2¥ A 2 AA
of JFate]l et wAow 43 AJAT S WML shsgo] Eopxih A1
g AojAlEe] Az B At gEste] oW @Al A=A ol tE ol
= Aefolar, A AoAlFo]l NEARRA dAAow FoAAE AT 5
A= AbEZE S JAEA e AdEolr] wiiel Ml ddd F2 w9l el
A, S NEEF AA 9 sl skl Wi d ThsAdel o ol# @ ddko] o
Aol M AL dopd HdolA PFel AR S ALY A7 doAl oy kol
AE AA = T Fopinhad

20079 RE AFGelA] G2 o) @ AW FANL GOl o f2 A
we Abge Mo EaHoR FAFOEM Fohele] AT A Felst HEH A
de Ba AgozAY £d% AAE FAS] Aste] TFAATAN S A
Sh9aL, BASE AP shtE A9 AYATES YA o e ool @
WA BES TASSE Wolth of We WEolAW o] ol A= 74, o] el
FAFE AN AW AN FSolth mebd AW & AN BUY 4P
& AelA T vt Bast ok @A 4FF BA Tl U A 7] o
=AW slelseele]l FAMoR Pyso] gt B 4 itk
Avtet e BN B 5 i A3 AR FFHOR AA T
Fo AL QWY el Bad BAolu, Ay Allxsk <lelsts PFel FoAgl
Ao B FAZ AZAA. Te} ol B WAL Wel FASE T 9
et
ARARLEE @ AllE BE SR FEAclte /B F /EAS
Auel Aueld FEe 9He FAHL i Ao B

44) 22 HE @ 2022, 2. 17. M40, 201904217421 ## EEXRE S5t0 xtHad el i
ool chEh FH A ECI|ES MAISHIUCHE LTS EYsSIALL ol o BHHS 2Z&
stad Eel MeZodx|atHy 2022, 12, 9. M1 2022718512794 EA DL M S F X 2
#2022, 4. 15, M0 20217+8H105102 BHZ 2 25 HYS Ho|M IR fiiks FHsts &
1o FE 7[Zstdct.

45) Teid,2 O Mol "X, AH, AE, 232 BE ool AoAM zelel J[EE FST
sta"ztn sk, MixE Mg "2E Iol2 fHetd ESse’n 7HEsd J[EES
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doll A3 E A8 A3, A AA LA EAFE A9=x) ARANAM = A

HE AR HGo] FASE AFERE B AAldA #ddk v Qlthae) e o] A}

A o]F dAHAFLANA HEAE S FAsEE F7F Aol Itk
ot AARAE Felled digh e AoA T #HaA A= FAAAY A65
Z Adzdel] #E Ao AR E, F FHAVE A AAJNE A HAAE AT
H 1SS AxE AR A oA AR AT F AdxF I A
(2010. 1. 25. B& A99745= NAH A) A65F A43 = YEH Ao 3k 7
ol A Fedas Halet=A Aol gk AFAD T AA-AF =53] 9
Aol FRANM HAY MAFTHE YA HAAFHL] WS o]

ANA B A A

WA oA oR AYSER shuA A4Y AAFH WEo] SHOT FeH

AAA FTA7 Q= ASo= Ay AATH S Ayerst 4= 9

A AH(2015. 8. 13. HE A134975=2 /MAE H) A65F A43

AGTZHAANA L AGAARA ] FHAA BEo] FFASY AANN BE
A3 PEA As

2 FahsheA ool thE WA AZbFRARAN] HANNR FEA FAE
AGeA Atk 53 o AHBNA BYATAE Folle] tF b o) npe
A4 Aol JHehE 94 B O JRE B® A7 AW 55 FsAel god o

L= s s Mdodsti sh g@So YA = J=d EFo et f2 ¥Y
o zUEZAM 51*7P7F IHE stAL HeE oA 2 ddgoll Ao malobg 7[EQN SA
of, =7toll thstod ef2lx olf |lo] =8SE W<E okl & A ST H<*E 27
T A ZE ool HEEAM, Fulo J|2AFe J|=Al Aolct (HA 1989. 1. 25. 88%
77, #HE 1, 1-2).

46) S1Af 1999.12.23. 988 OI363, & 11-2, 770.

47) SIX 2014. 5. 29. 20128101913, &2 & 26-15t, 448, 454.

48) A 2016. 12. 29. 20168101548, waf & 28-235t 743. O AtzdolM M ELE HSH F
of O1FE ECSIHAM TS SAMHHL MAY MAZE M2 {TF| olAtEel Hi

(e}
HSHMAH Mebx= M1e), dlEojatzetol wet tHSHMA- X5 ofdMH & X

E
Rl el Bagol ol HAY MASEel MMol IR AROID, BHEA oldt
MAN EAIS sHE ZRolSh O AN M £ UTS FHD o0z, Mo AT

CfAb=sto] TFH A ZF ol A A|7I—7§I—0HA~|7-10|_|0|_| %
Aok BIlE offich, = HAM =50 ostol, ot $UX Sol AN HAB
22 MESHM YXY MABEE NS ots AeE Ao Ul W0, HXY M
ZEet MY MAHBEIL B A4 - HMEHE FP0E ABHMTHO HAYE MABE
=
+

of Mg HAY MAZEe LA MEedez olsto MAY MAHzEol AME Y&
of dRuts YAt 5 ol gle It DAL, MXY WS Ho| SHEH
of 7ksat At EAE Ho2M HAY MASES =do| dat=ls 2t 42 5 2
i, a2iet St ol M slAlZiEol M elnte| ApHo| Le 4 RACh T2t A = Hiet
Ze dotid=xgel dHEN I AlZfFofMdAelol M 1* 2E &5¢ = As oYE
ChEo| US.2 OlFE ATOAZEO| Aoz A|ZtEfMIele] WEAHS Hdfstctn
27 olgoty sioich sy Eas o] AbA %X*OM Alzt o el elof cHstod 2y
ot Xdo| MuEtfdxgel dHSHL AZFojurielol MAYEE &5 5 e Cidst
b EX2 SA FHoli ot ol == ofFoll thE =52 FAHLE SR &1 Uch
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49) Equality rights - Section 15

15. (1) Every individual is equal before and under the law and has the right to the equal
protection and equal benefit of the law without discrimination and, in particular, without
discrimination based on race, national or ethnic origin, colour, religion, sex, age or mental or
physical disability.

(2) Subsection (1) does not preclude any law, program or activity that has as its object the
amelioration of conditions of disadvantaged individuals or groups including those that are
disadvantaged because of race, national or ethnic origin, colour, religion, sex, age or mental
or physical disability.
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[Abstract]

The Development of Canada’ s Duty to Accommodate and Its

National Implications

Jang, Seonmi
(Research Professor, Korean Research Center for Guardianship and Trusts)

Article 15 of the Canadian Charter of Rights and Freedoms is relatively
more detailed than Article 11 of the Korean Constitution, but there is no
distinction in that it does not explicitly state the duty to accommodate.

However, unlike Korea, Canada has actively expanded its duty to
accommodate under the Canadian Human Rights Act regarding equality
guaranteed by Canada's constitutional level. In other words, the Supreme
Court of Canada has acknowledged the failure to accommodate as a type of
discrimination prohibited by Article 15 of the Charter. Even before the
Supreme Court's rulings, the meaning of the duty to accommodate were
specified through active interpretation of the duty under the Canadian Human
Rights Act. In the case of Canada, even though the duty to accommodate was
defined as employment, it developed into an active interpretation of equality
under the Canadian Human Rights Act beyond employment, and these efforts
were accepted as the content of equality at the constitutional level.

In our case, the Act on the Prohibition of Discrimination against Disabled
Persons, Remedy against Infringement of Their Rights stipulates that
“legitimate convenience” should be provided in all areas of life for persons
with disabilities from the time of enactment in 2007 to the present. The
purpose of the Act is to realize human dignity and value through full social
participation and equal rights of the disabled by banning discrimination on the
grounds of disability in all living areas and effectively relieving the rights and
interests of those discriminated on the grounds of disability. The provisions

related to “providing legitimate convenience” under the Act can be linked to
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more constitutional equality than the Canadian Human Rights Act.

However, under the Act on the Prohibition of Discrimination against
Disabled Persons, Remedy against Infringement of Their Rights, the
development of legal principles and specificity through authoritative
interpretation of “legitimate convenience” has not been developed in detail.
The Act stipulates that legitimate convenience is “any or all human and
material arrangements and measures that will lead persons with disabilities to
participate in activities on an equal basis with persons without disabilities,
including convenient facilities, equipment, tools and services designed to take
into account the gender of a person with a disability, as well as the type,
degree and nature of a disability.”

Unlike Canada, one of the reasons why the meaning of legitimate
convenience in the Act on the Prohibition of Discrimination against Disabled
Persons, Remedy against Infringement of Their Rights has not developed is
that it has not been interpreted in connection with constitutional equality. At
this point, the fact that the Supreme Court of Canada has developed the duty
to accommodate as a matter of constitutional equality provides important

implications for us.

keywords : Act on the Prohibition of Discrimination against Persons with
Disabilities, Remedy against Infringement of Their Rights, Provision of Legitimate
Convenience, Direct Discrimination, Indirect Discrimination, Duty to Accommodate,
Canadian Human Rights Act
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