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[Abstract]

A Study on Legal principle on the Integration

of the Health and Welfare Medical Delivery System

Hwang, Mee—-Kyoung
(Professor, Seoul Christian University)

This study aims to explore integration strategies for the health and welfare
medical delivery system to enhance the level of social security for citizens. It
analyzes principles related to the system’s integration as manifested in the
Framework Act on Social Security, the Act on the Use and Provision of Social
Security Benefits and Search for Eligible Beneficiaries, the Social Welfare Services
Act, and the Framework Act on Health and Medical Services.

Accordingly, it proposes adherence to legal principles for the integration of the
health and welfare medical delivery system, linkage between integrated care
management and social service delivery systems, and operation as a lifelong welfare
delivery system within a lifelong social safety net.

Given the enhancement of responsibilities for customized integrated care according
to life cycles within Korea’s community care system, there is a need to
conceptualize a model for a health and welfare medical linkage delivery system that
follows the governmental organizational structure. Therefore, to address the complex
needs of citizens through public and private linkage and collaboration, it recommends
strengthening the public nature of social services by adhering to legal principles for
the system’s directionality as follows:

First, legal principles related to the integration of the health and welfare medical
delivery system should establish coherent integration principles among laws according
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to the health and welfare medical security duties of the nation and local
governments.

Second, there is a need for the linkage and expansion of the social service
delivery system to strengthen the public good nature of the health and welfare
sector. A degree of linkage for social services that varies by local government
should be established to implement universal and specific social services between the
central and local governments, thus preventing redundant provision of social
services.

Third, principles for the integration of the health and welfare medical delivery
system suggest establishing a priority linkage system for health and welfare medical
services for integrated community care based on the basic principles of laws
regarding the provision and discovery of social security beneficiaries. The Framework
Act on Social Security’s lifelong social safety net is an integrated body for health
and welfare, not only to meet the complex and diverse needs of citizens but also
because the principle of integration in the social welfare delivery system operates as
an actual function of linkage.

keywords : Health and Welfare Medical Delivery System, Integration,
Integrated Care Management Delivery System, Social Service Delivery System




10.35589/SWLJ.2024.15.1.43

AR P B4

1

©
il

s

) 20243 04€

Korean Academy of Social Welfare and Law

Vol.15, No.1, April 2024

%

TFFHAAS BF EF

ALB EAHAI AT A5 A1Z(FH A29

A3 A Al 8} 3]

7l

<

NI

Lozde] Al A7

~

o)

w7

el

X

<0

5. AMAA AL N EAY D A

3. AFA

)
e

K

o
)

=
of

B!

N

]-Q ‘—ﬂ‘Y

9
y oA

HoF &

5

= 1
T

A

-
T

tofo] 71817} A

h=4
2024.04.23.

7T (A 4722]4)
pzs
sy

S7h 9 AR A 7L el

L

-

sl griE o A3

el A

18
of H|

R

=

o

Fgx
A

=

R

]

=
o

st o

7N

S

]

R

]

282
P o] Ab3|el Z3ke] =R el "ol gl

S
il

-

=

2]

5
2024.04.10., =2 & ALY 2024.04.11.-2024.04.23.,, A ™

&t

3

REY

=
_]
S
Ql-
2l:

1

=

7|e} 2o ®

2014
=
£3

=

7

=1



=X

=
[SX AT HM153 A

ol

44 A}

w2 ohA

Mo =
—_ ;OLLJ|
g %ﬂ«ﬂﬂ‘ Moo x O ®
W= = N ®V Be < o oy
il ]Nage,qwr,o N < 1 T k%ii o
o © — 7&2” ﬂ,wb‘xlﬂ_oﬂ ®oor % o = W o o
T wwo T o S ilﬂﬂoL_s T X o o
s < OL - \.O_JA O#E S Nrw m fAI O#E o \Zl froims \M ~ 7,A oTu o ‘ul .m.ﬂ
B o o TR dEu 5 oo T TR
By ma e By o o G S
R A = Fo ER ~ ol 2 W o - s <ok =
Ho »qu.wﬁ.z*oo Mﬂoﬂﬂx =) LEOJMI Hlaﬁjrﬂ EEo,» ™
T ey EERE B e m w M T % Y T
» W@ﬂ@lbﬁ7(us o o O o B r I mHMﬂﬂﬂ
z@_ﬂ7agwﬁzﬂz%m g x oy LT oo LT E
%ﬂoéxﬂ1_@_f%rziﬂ% i o o B W
x° G 0 - m@rﬂ o_ﬂ%Homu ) W o T
w ﬂﬁﬁrx%%ﬂﬁﬁr% z® S o T
mﬂﬂaﬂLiﬂmgﬁoW&Jm% aﬁﬂﬂaliﬂ o Mo ®O g0 Eap
Q‘zﬂoyomeu%aﬂ]. m° o n- wwﬂlﬂﬁiqﬂ}%]ﬁ
—_ X S [ —_ o] e N ‘z_o X Lf E..ﬂ ‘.ﬁ L ;OL o
Alﬂiwﬂwﬁﬂﬁx&uﬂwﬁ;x% %duﬁoylmemﬂ W%ﬁ%%iﬂrzozoﬂ
@mmw.mm%@zaoaoﬂ%mxo_ iﬂﬂﬂﬂ@ %ﬁ%ﬂ#&%%%%
_cgawo%iﬂﬂé%%mﬂmﬁ ﬁl%%%go&r %@lm_/m%aewm%mwno
leoﬂvlﬁuﬁﬁm ,dﬂvoZtFou%ﬂo :_oﬂaﬂe ﬂw_wuo Lti;ﬂoﬁh_wﬂwﬂﬁJ%RqU_x
ﬁﬂaﬂﬂaﬂﬂr%uw%%q@%% ﬂ%@w%iﬁ _,Wm__.mooo_/oo_a%xﬂzo
® o K = _ o~ 9 o i ™ W < B T o = 1T
T T % U e TP = T o W o o B
Wﬁoﬁ_%y@wxwxﬁﬂmﬁzw uﬁwrofﬂuﬁ ﬂﬁome%wOﬁuTMz
(R J ~ o Bo g o o - i 0
Eo7wmz:.or_ﬂ.%w H Y X <B n,mozoooﬁaxoxo ﬂ%q_xmuuﬂrﬁb,_tﬂro]
o T .Eo@xuraﬂ1ﬂ,_ﬂ P A w oA XK H T
W= ny o z No 9 pIC A S e muJElPﬂl » yl
oo = T 2% o) EO — 2] ~ Lf " ox o ‘;Io_ﬂ ~ i
= oo%}% < i Do K v < Lx*;n
=Wy A RN R RO > A @ﬂ.{%% o X E
T I Forrow o BoNe oo~ ®
- e M T o Y I o KoK w ° B N
o G S v o K H =L &
ﬂgﬂﬂoa lmM,uxOu W o = %.Jﬁﬂ%}xar
~AfIzaes T G s e IT feaT
ﬂyA%@m%ﬂﬂm% AR %m%%@%gwwo
~ st _]. _r‘;lu‘l fmﬂ.” ‘I‘,l,l sl
M7ﬂtﬂ:ﬂmg%ﬂ%ﬂwmzﬁ%ﬁww;g%moigxwwﬂﬂmﬁ%
o%Nr.s]%ﬂoﬂ_.ﬂ%mﬂﬂiwJﬂ% L X B W Jug]e,mO ~
TR Tow T Y R G ﬂjowW]%J_fﬂ
oﬁ@a@lﬂlwgaogﬂLM %m%ﬁﬁﬁﬂﬁ,gzﬂulﬂﬁ
oq%@ﬂhom%zi@yﬂw%%ﬁﬂuﬁx .
_a ﬂ%ﬂém %quﬁoE ﬂwqﬂﬂﬂrﬂ
7w T D X A zmﬂlé
o ﬂmm_.dr.111% R
EE &) = S
7T AT

2A4

e



A Eo 2 ol 2ot AxHel 24 45

Ae 9@ dd BAe FURATA A8 (1959, 2011), “BARFL
3 o B BE om(

L

o
ot
>
2

-y A
42
flo ==
ol
Ho
T
=

D)
ro,
By ool 2 K

) Oh,”
™
0[01!
o
Y

> 0
4
ox

e

o F-Er

o
2]
o
=
s
T

o 2
e
=
ot
ﬂllo il
Ho

>
>
ot
ofo
2
firt
A
e

=
ol
2

e
oo
2
ro

e

ol

x |0 %
12

Ry

ol

o)

W
i
&
[

=)
i)
>
e
)
X0 of

X,

£

ol i
4

(

ok it
=
ol
o
s
o2l
Lo
]
i,
o
N
)
¥,
o
=
o
A
e
ofo
2
i

O
=
i
X

o

fru

>
g BN

2= N
=
oo
il
o
Sh
1%
Q‘L
9,
=
o
Y
e

o
p

—_>‘£4
o

-
Ir
o
flo —
S g

o Ml 2
i
ol
i
o}ﬂ ol

4ol X ow
2L
P

w

°
T
°
o mlm il
of
ol
R
fl
T
©
ftl

1o ox
do
rlr
HS
o
fr
n)
Ho
X oo
i,

ol sl ox
o
et

o v

T
2

o
Y

=AY
_H\.
o
o3

I
ol
L2 40 0%
X 2 ﬂ110 o, 0110
2

o

o

==

e

=

X,
T ot
i)

)
(T
BN
=,
N
Y

Moo (o W opE O
%

i
>,
o,
0 o
2 o
[o oft o U

ftlo
N o

II. o] 23 u]73

TFF AT I olek= AN FHeHAIT olgk= el AdtE MEE Jidelth

A, AR o2 AR “thE Aoy & kel 7RA T13te] FA,
5, BE UYE AN (EHITY TEI AL PalolE)ow AHod), FY
2 ojde] BN BE Yk EE:oly AlEE A ALY HE A T e
THIFES TH 5 v & F Udnk AGA ofde] dHelA ol #
o] goj= Yo]& Tourism, Travel, Tour o2 X AHTE Tourismo|Zte §ol&
1811 g=re] ~¥ > YA (The Sporting Magazine) o4 A2 A7|= 3L

HH(Tourism)> ‘F2 7]7+e] EAL AdF'S 8= Tourd IAojolar, Tours
L2 E 9nete= gelo] TournusolAl fFeiE k. 1930d 744 = ‘o] /IA}7}E ofd



46 AME SXHH AT H15H HM1s

(Non immigrant)’ s=3]o] 812 ottt F2ol&= dFosS u|se 52 #4349

A, WFAY T ugs ovlE WEsta vk oA H #Fe] Jideles ARdA 2w

o Ale] o dolet= Aol Ay o %Ujrf’— Holop & Flolt}, woj Ao Al ‘o] (i

1102 “dolt}t & B0 = thE ol o=d 7l d7(FdEwold ZEwo
X

o wmAo o)
= — =
AR fIxfol ENZ | dojAbd oAl ‘“Travel & “3F FAddA thE G4z, dubyoz
dA Zolo AYZE o]FdtE= A”(Oxford Languages AFo]E)CE How 1 gt}
q2 3 FroA g oz dols, fHele It olssts #g ¢ FYE

e JlN

o -
91

{

O

b olel @ AbdE gole wad He £2 An ke @A dom,
SPBel BRG] HE AL ot 4T Zuold BRHED Aol

oox 1-[1

| glelA s vl 7HA 7] Fe] FEEelef gtk A, o]l AAlElelok el
132 WEA oS HREA QT oF 5W oAAEA, o], B
SANAL, FB71e) R4, FEAel $74, Adone B2, A9A, 4
o]

T2 o] RFo S Feth wEbs S}

1)

il _‘fﬁ?}*l 7] <k

¢

S
o EA, Al Aol g o] Folofo} gt mebd i %
e AgHt A, olEAYS Vgl BF AR NFS YA A ABNS
ofuf A Wahvl, AwAew sk 1d ulgelth WA, 4o x7i0] F5H
oF gt oA gE H§2 ARHL APANA £HE AGsHE Rolth Y
Yo FFR/ OFAAT LG ASSEA wgeld g 2w 9)F7h ofd
BFA FFel TARY webA o] Alhe o @] WgEAE opAu A 2

o oA AW Asm B T 2WE @k delth webq wa(e] ol

e AgABt B glol A AR AFAS Wb, B AFAR Hol

o Bael mE AGAHPY FAnm H9T F ATHEHT-FAG- 4R,

2020)

So7 FAAZ=E dutxo g “HAA, AAA P JEp ZHOE 2l TE
87} AL, ol wrke] AYe Bakx

= A 7]
DAL @ AHEY TANeRN FES AY9e ATV N2V WA e
%

AN

A (1F4 -0, 201202 Aelfrh s, AR opiet L&A, WA,
AAHoz AGAFE 29AF, A3A ot o Y golEd EHL At
e @ olse ABAAHoR kAol o] AL epAlol Uk PG EE AR
2 AHHAMGEAG- AP, 2019), A4F7] E= A 2 FADE HHelA
A e AT AT QAG ASA Adel WAT S Ye A AN 3
AE, A AV FA7] olel e Aol Jue B,

1) dFol M= ALSE F A ST AHA FAASS T2t M, AEA F oA S(socially



=l
0
kil
1 (o]
N
Ol
10
B
e
et
o
2
_}:‘l
o
A
B

T
=l
1o
Bl
=
Ey

ojefgt FHATE Ab3let #3te] T/ FelA vlolu e FHFAD AR,
2019) 0 2 A A}Q 29AIT e ofxtel DA #-Eo] Jrh(e]EAd ol X
2012). 184}, ol H*OM AT ARES SEskE Blo] ofye, 1 QI of e,

T7b &% 7HL(7} 2 A el FFol A Ao v AAAH FE Hl
AL FEAA A ﬁ‘—’m ofel, 1 715 FAY EF7F vlefel disk Aol
A 7Fs Aol ltH(Schenk & Moser, 2010: 20)= AS A3 7} ‘gFd 3} 8k

542 otk B HopAFe Al 7 D AMAATA] AP 5

0,
O
it ofd rlf mE ok

A 196l WA AauA El AHGRDS] WY el A FE £
F AT, 22R A5 BES T F QA Al A AREF B9 ARRACG
sl i Sl el AFat AFe]l Tl olUd SN A
pIFel gol w9l Folel, o4 Fo ANHY bHLAAD ABHY ASS
TS, 250 A W olf FOB ABSHo| Qi 2AS ke T4
g A AFAAF 59 A2EF ATRE 1FS F55E 4TS 2= Aol
oo sk 7R AxEE, w9, Fhdl o AFA AMAFL BE, 720
FRAR ohUE, 1947, o4, TS, Y, AHY 5o A2 AAFERA

T
N
<

A Ao (HAA, 2021)

HeASA Fall k= A2 2 ARl A TR IE gholEtal oA = VEE &
AEa gl AlEelor sk AS WA Xt e guidda & 5 9l
(Bauman, 1998). B2, 15 A~ HZAY A AAH oz Fo 38 Aol
Z7S zvE A tgk Mo 1 Aelo|t E TAYA AAE A Yrii B
= AR, 2] AR o] FRAQ AR Qe AdATom A ERtel §l
ﬂo] RHEold ? Utk W2 olFE AJALS EE, 1 VEE7A AFE WA

% S
i, EZRA] 27)E = AEe] Hi=, o] &ul ‘obdo] olojd 4= 9tk o] gk AL3
ANAE FHAFAFTE = 179 Aol AAEAY Ao EF WA Fate el
sk = 9l o1 (Schenk & Moser, 2010: 28), 2152 vlgi= 3oy o Y& 3
of Wigk 713 AL 7Ud 5 QA HozK AduAZozRE HESAo] A HA

g AR A e wa 2A7h ATEAA, 2021),
olgel WEE Helstel, B AT BYHbATOIE FAH L ARH 5o
zxlo] WAL pEso] AP B glo] AFAE WA B AFAR Bole

= &2 7wt SR L EE @ g ojle AR Alsem Aosturt .

disadvantaged individuals/groups)2 ¢1&, Su, =& Sof e Alsd HAD XSO, Y
Mel chatol =1 s JHelzt oM E XA stch chgez, AMAE  F 2kA S(economically
disadvantaged individuals/groups)2 Atsl& XM AL HH TN 2SI glg 2% XIRAIE
M AMHAM 2rz2 ZFHS AWS S5l 71282 42 F/5H7] o2 JHelEolLt chAl
£ XA stchestg-ZAlS, 2012).



48 AMESXHH AT H15H HM1s

20143 59 28Y thA] 2
l ﬂ%ﬁﬁﬂ 9 %%Hx
=7} @D XHR A EA =
ﬁ A7) skl Al
“:7;7]- 2 2R A =
%—1ﬂAHb+ﬂﬂﬂ
b4 Ak (A 2Eh
}W%mL AAA - ALS A o
o8 7|31E Sefstar #F 2
Foh 5L Al4730] 4] FFo] 4
AHEE =], (A A - ALE A

)
:d
ox
i,
22
rr

=
)
ox
o=

w
G
4
™
>
B
oY
-4
kD

off

o <=
- u°*'
oX

>,
(s
o i ¢
2 32 ot
= i
2
=
ﬂ
BN
et 1o o -
W o oy
)
ro
1o,
2
e o
~N
toby

A

ojr

X ok
N
o
> e
ot = M

1o,
2 Lo

[‘J

ot

o M 2 i jo

o

(o,
ﬁ

ol

ol

-
ol
o
4
—
=
2
ol
=
Lo
£
o

ol\
>
ol
o
N

L

w Mo rm

rlr s ﬂ
QL
£
oN Ooh
Lo °w~ i

(i
o T oY
L oL

i

&

fo
o :
By

I
BN
ol
2
rr Rl "

Hl

N

-~
o
2

R

o
ol
ol

7

. o g
D)
(o,
2
ot Al
o Rl ok 2 o e e ot of

(A
£ @ ol

=2

N

o

2,
L yo do
offl °

SR oo ops > L O
0
2 ol i

o ot o ob of

N

o T

o

ﬂﬁgﬁd
=
i
o
j&
2
)

o, ol

do off
ob
2
A ko o
>
)
tlo
o
-1
ol
2
e
r

°

o
M

=2

$
oo

o7} =

>
m U
offf i
12
X
ofj
(e}
N
o I
£ e

- 32

SN
t
<L
[\
(@]
—
a1

2
42
o

z

32 o

N e
lo
(@] ] —
)
oo
o
= o
of,
rg
N
PN
o
i)
4
o
i L
=
=
o i
N

ot
. ol
ol

)

ot o

[\l

o

—

W~

rL

—
m{o

[\]

oo

e

=
Mo
)
™

g o

>

o

fo &5 rot

2N

B o

U -

{ie 1o,

foet 5
i
i

o4
o) g
2N

Fql 7] =AY

s
m
rlo
e it
N
(@]]
(@)
BN
K-
k)
i
o,
>
offl
o
o T
D a
o =
> @
BN
N

—orr o
o
rO
rO
il
4
s
5
Al
re
A
o
f
)
oL
>
o2,
ol
[

il g
=3

I o ) O_|>i

>~
>
to
ax
2
O
10
off
o
fr
ro,
ol
o
2
i
oft
2]
offt
o
o
Ho
ol
o
N
Ao
O
ol

[0 2 o it~
FB“ELEE
i
N
ol O
2 M
e
BN @“

w
fols
ooy

B I O
-
2
(@]

lg oZ
lo
O
4
=2
o
o}l o0
QL



of Aol Ao Atdo s FHASRFF Rl Hoto] aA sk Vel st

= Aol

AT FW FAAE #PS T W £E = gFuE 5o net o5 A
ol Wiz ool ofuel, ZAH AN o7 FOo wY BFol Ak wu
Qe AN AHE F7h L APAAGA} oW % Y BE AL FW8
A Fes] Astel Aew FAS HAstn AYSFES tu 9t Rtk 1
oz B ATRIAVANNE FNNRAT FRAA SO BYAPAFe| BY B
5% 99T 5+ AES Fool} £l AR e A7H W g% /1S
& mFAHE FR@FATY A2z A11028) %, ool gAe sl AF
T4 AR sa Qa1 AT WY 2 89 5o #d WES a9

_|
o
oL
—
2
=

1

\]
BN
=2
>
lo
?

=
_>‘i
R
P
N

o
o,
)
N
i)
)
=2
1o,
o
2

ol
i,
EN
frc)
fo,
=4 1o,
N

o
L
)
=2

{o, %
o
=
£
S
_>|:
H
ol
Lo
)
IN'
o MO

td
il

2
_,:1_‘
oZ

2 3o

MitE Sk af}ﬁ}% A4 whd, Fod 39
7b WEel w9 ote|A] AAdHE ARl BE FAHO
Aoh(eFE2 ) 2006). AAFe] A9 WA HR} X H -2 1
A A2 A 7] S E] 7] B A A B E
'ﬁ"% A, 2T So) hIee, FA
3 &

U
2
__>|4_’,l

o
oL
o

=

>

< oL
)

oZ D:EL
>~J

>,

(oo oE ff o i
N
offl o,

tlo % m{m

1o, ofn
=)
=
O
m
—LJ
2,
o
rlr
X
o
2
_>,i
)
s
é
Ir
N
.
'
lo,
D

L\S]
-
B
]

i
0
r

Rl
n

i
rr
—

2B, M47zelsoidolg el XF W TE) O Trb Y KWK

g =Y, of e $IAX, 2 sl

Buzop B0l olgolzAdE KNI
A2 Y RARE S HHYNES Eels|

(=]

Pk
An
ES

— M
o
A
q
Rl
-
d
o

2o
0!
0!

rr oz

0
n
®
14
N
%o
.|
0%
A
ofm
o
o
- 02 o H
tu

o 0x N
o b
g o

1o
>
L
Y
[u]
o
2
]
fo
_?l
N
I
1)
o M
OEI
rr
W'
=
ba!

- ==

o
2
Ml - EX - HE - dZEE & JodFo s XAE
7|J,|,o| xl-o”j-” O XsH _/F %'\_T’_ 0|.|r:_|- 7|J,|.o| ite EdY
chochel, THXARY Y, HMIexAi1go| mE HHMEE
Ateh2 o2z stoh @ =71 # XXX EHAH £ A28 =
S| SXALAE , HMexol2M 2o mE MEAAYS A A" T
A UXR A £ ool g, HEAAHS £ .28 § o
TS fIst] HsPPLe=E "*oh viof et MEVEE X"
ARl M TEEE At 2fof odHol8H2e X5 -0[8 Soll E2F A
2 Moot @ 23MsYREETLE oddolEHel ol& 735 =i # X
£ Mstr7| 2|50 01°”0|o._a FrEsto=znlsd, Hi15x2
sty sdfPoz Fots oA S5t 2Ee 5 Uch [Ex4M 2014, 5. 28]

°0 2
o
=
!
[
o
)
o

e

o o
ﬂ aal
H 24

o Jg 02 rir oy
U

= 00
O
o
00
o
om |
o]l
S

- 32

o 1
®

I
o

Do ™o
2 lo
fol

]
rlo @

0

~
2
g
% Tl



50 AFE| S X|HH AT H15H 1S

skl e Wl qrallA A FAE AHL ¢ e AADGRAE FoAwa Y
wmoll AR E A AH A el A ek FHoR Er)

TAAAY A3 = ARAAEATE At Zd(A2832)ek Tt H (A129
2yl Wal argEel vk A28z A1l whet AgAAGAE WPl WA
ARl sk 2ElE A 4 Ak vk, TRl A AR B o it
B Abgoly WA S A gel= WES] Aol lofor AR Y, w2 A2l
et HEelM 2dE AetES A A2 T e shel MEelA o 9199
Wea Hs AdsAY A5 AT 5 Qo 283 A0z whel A ubA
Aol e WME me zde] WeldA T A Sk ARl #ato] S A
& ATk ol @ ool AAAGA] Aol A HE oA Age]s]e) oA
S AA ARHE ME U2, 299 M9 WM AAAGAG ] A et We
AR Ao 4 gl

ol
oL
rir
N
i
[-'O
D)
%
Lo,
ot
o,
o

AT TF(REER D) 8] = 1991 4
3k 7] Wil AR

Y
O
O
=
L rlo
o
ﬂ
\ ﬁ e
(0e]
LS
o =
o, &
o #
e~
oft o,
A
[N}
(@)
(@)
)

o
rE

4 o %
st

oft
=0
)

AR A o] yjel ARk

HAAE gk ey
St Aol B2 AAY =
A7z A1 A A

MO =l
M
fol
R
N
L
N
]
X
ol
)
)
)
—_>‘4—l‘4
-
fr
)
Y
rO

o
2
o
2

-

£ i
y

1
iy

=
o
Rl
o,
2o 8o Lo

e 32 e
S -

- oE
T of

H o4
S

30,
k1

~ oL o
3201,
o,
o o
{0 fo
rO
()
25
> =
PO
ol =

o,

i

2014 59 289 ARIPAHA
o Eo], % #1339 “AA|
HAFFH FAZ A8 7=

R
4 0101'
o
o
lo
o3
[
-

ot
o
2

rJ

i
ot
e
12
)
ofj
lo
rJ
)
m \
oift
=2
o
%
2
R
L
o 9 Il %

2
>~
Rad
»
o £
L
ol
o
fu
o)
ek
\10_13 —
offt
=2
24
o
o,

s

fo o
el .
>

pad

—.~
N
fule]
ol
ol
2

e
i
X
ol
D)
R
(2
__>t(_'.‘
=2,
-
o
-
ol
ol
rlr
=

e, ot

H

o R X2 B ofo 2

L

e
of

( o=
g% tlo o

_}i -

o e

O

Lo

q ok

do

rO

[

R

2

o

ol

o

f

N
o 1
)
ofj
ol i

o

o o
lo,
ot
rr

i)
=

= Az gl AzA7 Hol gEele
the SV TR 2006). Ea,  AMAAW, 430
AR e Y FHe AAE ol Arhie g go] 7z
ogxom AQH A FHol FE7 A & A= @A A Tk

o]
oAl AAFE = BRI AT BF Zeol AT zdE AAH

Wl ¥9 1o o



i
i
all
10
3
0
1o
i
02
W

2t S0l 2het AR A2l =4 51

1. A9 i

FPE

AT HAAHANA & T HPAOIE ‘HUPEARAE S &85 dx A
AR GA A AR AR R T 27 el 941, 20239 49 20¥€S 7]
o2 Z7PHBEAARAE Y #AFH AT HF S A AAHAE AAEH]
H g AT % tEo], ‘wdekay, ‘FANHY T4 &olE dHs. 1
i, BFHIAF C2E 37, WFIARZE 43713, g FHjBB o=

1579 Z&H7F 24z ZAFEJY. 2 F TEE Z2HES A9 F 55719 sl

i do MV 0-‘-‘
ol

FFR AT B 2 E AAT AAAGA = 33LoofAM, 3749 =4

i
)
r o)

<
L
Y
2
r:i
r$£
PN

y g2 AT ALAAGA = £ 433702 YEelged, 3
< 11709 =29 F 17 28 1% A4S 3279 xd F 57 el
7ol #ek 9 FHEO Qo] ol5S Attt AFHoE 37CFS 107,

<E 1> A0 =24

A4 | AA H]
X AA
o | A N
&3 fAFIA I HAS AF S5 AY=xd 2017.4.28
Aok | B9 [ Ae=uA puAASE o 99 2549 Zd | 00716
Az AZERAAA BRAHAS B3 B A9 27 2017.7.20.
333 2 U= IAPeRE QI AP A =4 2018.9.28
oFA A= B 9% B 24 = 2017.6.13

3 = AToIAE RAET B xelvh chaol7] mRol, 1o TaFE( HFSURKT et
Rio| HIobsE pstd =N mel AlMRE)2 A elstct

=


https://www.law.go.kr/ordinSc.do?menuId=3&subMenuId=27&tabMenuId=139&query=%EA%B4%80%EA%B4%91%EC%95%BD%EC%9E%90#AJAX
https://www.law.go.kr/ordinSc.do?menuId=3&subMenuId=27&tabMenuId=139&query=%EA%B4%80%EA%B4%91%EC%95%BD%EC%9E%90#AJAX

52 AtE|E XA AT M153 M1S

2019.3.28

2017.10.19

RIS BB AT BB
WARE B 93 BY
TR EReE SE P
A9z

2020.7.10

7 €]

of T3k =&

2016.8.3

SN BYRAE ST B2

2020.9.24

QI YA 91T B

2017.9.25

AeHEs WBAAE 97 B38%

2017.9.22

|

ot
AFERAA S BREAe] Ao

N
oX,

2013.5.15

SARE RS A% WIS = =9

2020.7.10

ST B S5 HRe

2017.10.11

24 9 A9 22

A7 BT BEHE 9

2021.3.31

7 €]

A5 G BAHIE 9D

2019.2.13

AR B BEepE 99

2020.11.27

<]

AFREA BT BoRAe] B

2019.7.8

T BT T B3

2021.12.10

AAA BB 91T AR

2022.3.18

=
[e]

=
[e]

FUA BRAE 9T BB

2019.4.9

b YIS 91T B

gl

2021.12.20

UTBHA & AT 9]

ol |ox. |o! |ont | o, [ofd

2020.12.10

ZA Zd

dRAA BT BREE AT

2021.12.21

<]

4

B [ a7 5T BEeHE Aw

2020.12.10

R ECES

WA ST EREAE

2021.3.30

7 €]

RABIN BT BPHIE AT

2021.8.10

SolA BRE 91T B

2019.11.8

zw BHHAE 93 BRAA

2017.4.10

SO YT AR 99

2021.12.21

2017.12.26

s

SN ST BYRAE
RN GET DA 9|

2021.2.5

T

A B AR 9T

2019.3.8

BTN

HEEEN FT BFUAE AT

2017.11.1

NAT BHAE SIF BB

2021.3.30

2017.12.29

2019.4.18




QHAAl TR HE 7hss wgshE 24 =4 2020.10.7
FFr WFAE Sl WEsE =4 =4 2017.12.26
A= IS SIgE WEEE 24 xd 2021.7.14
A WS Q% W 24 =4 2019.11.7
ClAbAl TFeRAE 13 WIS =4 =4 2019.9.20
et Aol & wFeRA A B AP A =9 | 201985
A WS T AR ¥ 24 D A
TA WFAE 7 el 2 =4 1 2001118 | A9
B
AN WFAE % WS 24 =6 2021.5.20
7= g 3 24 9 A =4 2017.6.13
FTg A Tl #wEEd 24 9 A9 =4 2017.11.1
FJAA B3PS Y TARNAG 3 A U
EH:TLO“ﬂ ] o—}: ]’—' T o <] (€] el 2020710
B9 | =AY =3
MSE-EAA A Tl 33 87 244 9 A =& 2017.7.20
Hepds Tl g 3 =4 9 A9 =4 2018.12.29
TAHEE FANE 7 24 9 A =9 2020.7.10
BFFAN BT BYPAE AT FR B A |
=4 5 A9 =9 "
A BEFAN BT BRHAE T TRolnF A =
‘r‘76 o‘l"é’ ] o?’ ov}: —r] ToH 5] (¢S] 2020.11.27
of & 4 gAY =8
3 WA Aol EE B8 24 2 A x4 2017.9.29
PAA] i HJokzls 3t EAojdsd 34
EH:TLO“ﬂ ] 1:I'L o—}: ]’—' -r] T o H <] (€] 20211221
P
HTBAN ST YT AT RRNRT A |
=4 2 A = N
BN fAT FANRT 87 2 A9 zel | 2021514
A TG B =4 % A =) 2021.10.1
A BFAE ST TN HG A 24 B X
FA B T Hg e =24 | 2021118
4 =9
sl Tol s 24 9 A =¥ 2020.9.15
2. 7o) W
oA s AX Aol g e o R AAEST HEEA WH(Content
Analysis Method)> ol® W&o ZHE AAZ RS 3 FES o|FA U] g
g Hel AFdete] & Ao tHWeber, 1990). whebd 2 ol A W)
F B 7 E2ARARAGA Y 28 AN ARAEES VIR oo X W& on
£ NdEs & fAREE e ® fjo] WMFsstal AlFsiste A om 18



54 AtE|EX|HH AT H153 M1S

BFFH AT TF S5 dA 259 AAF AVE AERY, dutdos #d
E oldo= TG zdo AAHS Aoz sithr), I HEOA #HH LAV}
A7 o] Fel 2017dRE TRFHFAST Zd|, BHA zd, FANAY 2d7F &%
= HAva E 9o

HYHAZY BY BE) B ANET T AFSEAANE BPpe] P
Psd R 24 2 b P WA AREA o) RelE AFAAEA 17
! Ay

ffstal=sig | olMe HAIR o=z EX Ats|® UXte| HWels AL UAsdl HM34=of
hoAad, AMTRL By - = J|Efe] AMRE MBS0 glE F2SE ¥Hs

t. ol ofeloll= of2] JIX| O| 2 AlE|H 2U*Al2 2RE . e

=5t A2 ALEE 2UdXE FTtel AtE[DF ESsfole o/ Rt ASS U™ mZol

= o 7

4) BYARIE BolE BTHE FAolMe APBIE %XVE olsiEE Mol HERFE = Uck
sto| =23

- :“.”
st
4>
0
n
>
o
2
2
Rl
10

T
d10

Ch & ddo| WAIMoZ ALSH 2AXE At AW ALEH 2dXlel ARo= 7ol 222
7t Rigaiatel MANM x=HE 2F= O oz Z0| o2z FJ17F E35] ol ol tfsto] Xt
FE AEXMozZ YAE = Ues =S AM5tD |X&Hof sickeE M2 d=st= Aol
ol & £0f, "WEekxte| o|5H SEH, of wE Zroffel - DHX-AAME S WEFCHS| Of
2 2 2o olH2S {1 A= ASS nEAUXE 5D Aot

5 o= el Hs Aol w2 ‘nH FSHE Als[Ed el =M MEXOl ALS|A FXIZAM
of A st Zhoffolo] HAME AfoM MTHH =2 Zgtol 2 Zdof Chet ‘MEst H
°|(reasonal accommodation) && Sofl o5l ELst sidolct MMM = HEMOZE FF
of= 3zt CIXtel, AZFsAd 5o S80{et ZE=of LELD JoHEH M- 2 2 2 AHS

2021)



41 55

st RpxgRel £

=of ztet

ol

_|.._ro
El

ol

Ko

ol
KF
H0

oy

ma
N
<)
N

R

!
oF
]

T
ﬂmo
o
o
EW

—_—

ol

aig
N

A 4722149

7] o]del 2013 5

el
el
]

K

K

il

ol

1]

S

A472)45 AR

ol

o

7
Nlo

i

_EO

ze 7} AARA A

;:5}

Hgo =

%
M

—

il
)

—_—

&

2 zHE T2

et 187

i
iy

Xo
o

gk 20219 o] F5-

el ‘ME ol®,

ELIS&nwYn

=&, H1033=%
1011764&chrClsCd=010202&gubun

=X

4

=N&c

https://www.law.go.kr/ordinInfoP.do?ordinSeq

2i4)

0, (2023.6.20.

onDatGubunCd

Zz, of 49 20224 10€ 172ofl 7| &

Z sEx

oy

od

o

ofu
Klo

1
)
Ko

ol

KF

.
AN



k=l

56 AtE| =S XA AT M15H A1

J

B
0%

-
)

PR
file)

2> zd o A A7

<3t

" |—|—|3328
ﬂo,.& —|o|o|o
5| N
c
®o
Elw <N ©
1&% ©o|N o |
or
__nko
%Wllﬁuo‘u =
0 -
M.ﬂ
0
o T
A
| o o o
TR B BB
o | OOl
== Q|
55555
D=2
==l=k=I=
M| NN R QS
N
CL —
| F T
| M

2. Z# o =4

&

7

%-@Eiﬂ E%R ol F () 713 (-

P2

Bj

=

AL BEe

-
=

AS dEe A8 we 39 713 &FHFH)

or

Aol dE £,

Fag AR =

o]

O

o

nﬁ

B
—_
o

"
Hr
oy
™
)

—
o
™

& B
)

Nd

o
J‘L

1l

AR =

%Xl(éu@]

F(@F) 713(Frd) S,

I

J



A 57

R R

SO0l ztet

ol
™o
&l

ol

Ko

ol
X
HO0

7

A47203 2 A47F249] vt A

ok
Qf

J

s

SEE

=
=

Apo]E Zholl 1

-
[e]

el

22
Y

o
*
HBl| o | e o |3
.z.._PO N Lo — .
NN N a o I~ RS
o
__nko
_z_o.zx_ -
TN
o
%
%% « o — ©
|~
%0 ~
._.lﬁ ~ .\I),...X_-ﬂ ._n.no_ﬂa
w (M BE BP0 E
o | Rojrm R & T R »ro(w__ﬂ <
ﬁh.ﬂw\of@%wgﬁo% »(,\mz_oﬁ.
mo% ) ﬂ.,_no.mo W olT
e N WX Ny
.%ﬁ o
N
- T 5
- T
: N

)

o
o
T
‘Z#O
or
N

o
&

A47%2133 AN47

Aol

o,

T AAE A41x9)30 wE FaEA, AT

=i
=

A 472214

J

Tl
o}

<)

i3

ZO

il

2}4 o
1=

A

=
R

A|41z2] 30l uw}



k=l

Hed M15H A1

| = X4

3

58 Al

ot g Sol, AFHUARE 2

T
=

A}

s

A47z2]300 A

J

Tl
o}
<2

o

]

SHEWA, 1],

317

=i
ES

o154, A

fite)
;OU
2]

il
—_

)l
—

ox

K

27
26
26
ol
51
49
10
245

o8

N R

37

26
25
24
106

7=

FFHA
10
10
10
32

Jol o

7|

o

=

4> A

H#3F3 oA

-
It

3
12

<

3
]
BER]

A AAS
34 T

CEX

il

ol
o

Ol

Pl

o T
T M

9) “thatAl 7ol 2t

ol
all

i
Bl

E]

1

-
o



Sof met AT A 59

ol

_|.._ro
el

ol

Ko

ol
e
HO0

1

%
R

WL gl o] AT} g of

ZE

h=ige)
=

o
ﬁo

)

N
ZO

3 A

s

10, ML 5EA

o

ﬁ]%%%i.%ﬂ

=z

ofp

oo

—_
file)

o

oF

oy
.Eo

w

o
oo
=

1o
ol

o

o
)

_

gl

fite)

;.OL

3R

0

i

K

Aol

=

off #g oA 7

i3

]_T;]_.u,

3|
e

313} 0] of

A== A AR

3

R

.wE

;OL

tol & &)

=

o 11X
2pol7F AT

pzs
AAY A9 wE

ﬂﬁ AT

=
T

PERTE RN
oA wAge] AT} FEHel 9

=

EE%]‘:

Al

o

N

Nd

O =
&

ol
)

_ZMO

or
ﬂﬂ
,wo
o

)l

93
95

N R

26
27

EFIR

10

A

A

=
o

=

5> ¢

-
it

<

HFH
o =4

Ex
354
B 7t

[e]

A 7

}

s
gul

-

1

5. ARG o] 7 EAE W ALY

oA

o]}

HEH, A

A

B

_ZMO

=

"

ﬂy.o

1‘_

;OL
oF =
oy
_Z#O

Olwzl&ﬁgi

He o sl

;0

o
=

Qy

%%l%ﬁﬁ

-
=

EEER

%1ﬂ%

?l_

‘EH

el
Njo

or
N
,wo
%

b

=4
M-

o

Ge

;Ocv

o N

Hlo

AN, 18la

]
=



k=l

|2 R HH AT R 158 A1

3

60 At

W

%
R

=
—_—
fite)
\.mo

o
o
0%

A+

o

ieﬂoﬂw A1)

A, BFFH AT

S

l

Ao

T
L

o

oF

o

&+

el
™
o}

ol

B

W

%

JJo

i

s

Ao

ﬂﬂ

el
ZO

or

B
=

o)
_Z#O

N

1= A= Re)
T

Ha, 712 A EHE ARl o] 271744 o

3]

0|
H

o

=

5ol A}%zi ﬁxgsaoa A

B2

0

™
T
)

%

el
ZO

or

N

)

)
N

To
o
o
T

ot

Jo

:LLl

s

ot

%
ol

nﬁ

B
Tk
ze)

N

ﬁo
B

)

o i
B
;.OL @
Jo ©
~ B
M me
"E A=
Mo
GV
N =
~) z/
ol <
)
oo T
o 5
BUe
oM_ ™
o}

M
=Ky

W
3 M
Sy
W) Wlo
of =
W 2
T
e
N
w ™
T %
o ofr
u
7 o}
T OF
Jo =

gl Oﬂ A

o

o
Tk
wo
o
a

X3

X

ﬁo
;Ot
7
‘wvo
o

K

B

K

No

K=

I 3
E

Hlo

K

T,

o7 A

Al

2

7

s A

2]

ir

®r

el

el

N

A1

<]

B

Bk

To
o
"
iy
ol
o
el
o
W T

ﬁ

K

T

e

o
ﬁ

o)
vA
N
i
Rl
X
N
1%0
i
0
. L.o
,Ul X
G ur,
vl
= W
;O ~N
M @
iy M
T
A K
o o
Eo ﬁﬁ
.L.o
e ®
XX
i)
o B
EL!
T o
3
r o=
S
o o
w %
—_
N no
o
% 8-
ool
~
K 5
T %

il



DYt se BY BSo| B AxYEF 24 6f

()

b=
A, dF 71x AR GA ] FFeka T FAdj@g ZdoA= o]y d A
WAL G A o] XA H ARG A E o] glo] olE Z#H7F FAAe] fiAY AAIHoR
A A 3o AAALGo R APE R e AAF FH7E @ JbsAlel dE ATE
AR
<HE 6> AARMA A 2] A E
+3 FFAFAF HF A T3 ol &3 .
g5 2 7= 39 | 712 | B9 | 712 | BY | 7=
#33 IF3=AY
B 82544 3 1 1 5
= W=} 1A E
1o #AFHAFZA
A A 3ug=y 9 23 1 5 38
9 FZAE
7ol
AaA | T oNEd 5 | 2 | 7
. 718A 8
AY & 3 2 5
Al 3 0 10 27 6 9 55
V. =9 9 28
20149 7MAdE THFHISH ) o= e, EA sl digt #F FE XL
He g2 AME A, AAE o oz 98] By Fso AtS wa e AEES B
FHFAZToZ FAstar, 7 @ AWAAGA = ol 5o Wt #AFEA] T ALY
S ATetes sha ok
gy B Ao A e F7PHEARAE Y AAUAFE &5t BFFH AT =
= 34, #dFeA 2d e 4340, FANEY ZdE= 15678 JAEY THE 2HES
AL e F 55749 XdES WEEA Wi or BA3 Axe= gSa 2o A, Ul
A THFATH, olHdFEEH A AW GA A #FFEA 2 7F oln] AU
g7k, 201735 T#3ASH, & 2AZR AA-E #FHHAST s HEE,
o e AAAGA M E THFHAEH ) o ZASA Fe AFka 2ol FF
of g o= ARHUAY. =4, 2E9 AR 24 AFHE XA, olF-HIAH B
2, AY(FER) 73 (&ERE) S, 3F S oA, BFe 24 I, HXA
(BFEA]) FA43), Ex e 2) S0l 77HA7F e Qo dgFH kA F



k=l

=
|=xlgH e 152 A

3

62 A}

o Mo ooF
T EHERRaEY S
| .ZT}B@AT@EO];ﬂmO) =
oo XX < o T S ) T W B &m
- s LG NI Joo) N
I S R AR i o N A N -
oz,zlemnnxowﬁ Aol H% N T KT < ™ 1
ﬂﬂozﬁo:aAEOMUH]mﬂi & J%_]ﬂﬂu} gaqﬁ» I o =B T o w
£LFT K0 of FK )l — AN [ G X — do ™ Njo N
M R Mo m T u%oo;mvi%zq% o w DX
ﬂwﬁoﬂ_.,bT,MﬂA.&o Muu,ﬂijlio.gouoﬂoivoﬂ ﬂﬂ.ﬂmﬁm b ,Eﬁoiﬂgomﬁu
N T AR L%a.%ﬂ}lﬂaﬂ@ o o< A X
T 1 T = N < S X N Nlo W N
Poﬂo%MM.iMﬂog ,HAﬂﬂvoLﬂvom»ﬂoﬂL. ﬂUﬂA_l T ,,dﬂﬂAl‘lPﬂ/ﬂLl
oy o= S N O .oﬂ.‘_71rﬂ.ﬂﬂLtL_6L_/,1m;]oT_1J X o ,E]o_sLd'7
e " S owe ~ s Y }AOLLHOI_ 61%.61@ T B -
oy - = - N2 & T M r i mA1L|,1rW]J71A G E AT g
%%@wﬂﬂ%gﬂo%z%%%?ﬂ%%%%%a% ﬁ%wwmgﬂolgaﬂ%
ﬂuﬂo ks ~ 1 MMWUT.J;MHL..OJ]JOUWHOI ‘,%o‘_lﬂo\» ° - 0 ,_Ll‘Ao
. - KX _llzﬁox_] - N ~ 0
urz@mwmu%@ﬁﬂtﬂﬁ&wlwﬂEmwx?E%ﬂrtATéATMwwyw%
~ n%?.EOAT ﬂmM]Lom_x T oo uTaEE&erLcﬂeﬂH%dﬂ £
N S~ LtthlJAﬁwx m W ™ N Wy o T o = =
Lmﬂﬂmﬁxoﬂzﬁwdlm,#ﬂxo»iﬂdﬁogﬂoqiﬂ%oEﬂlmﬂm&ﬁo%o»%.nonalﬁﬁﬂm
MMM%Jwa%iiwnﬁﬂ@%ﬂ@iamwwﬁamg TSERT LT
BrORO X X0 Em - oo B 0 = o o) ™oy o X r w ol < ,Llﬁ 5 =] =0 '
o- Moo= —_ M z,#oo]ihlwr__a,ANrmuiﬁﬁa] o E N W X
B iy xi%h%%ﬁ7lﬂz1%% NI LT Ew
J%unu,nﬁ@%,ﬂmHAu% 47%1; ?%%%é%ur%_z_o%%N_
WA S ol L:oloﬂagﬂia.ﬂ@ = V@r%%lgn o
oF ;moﬁzl%%% ,ﬁrﬂﬁurufo% I T T oo B o
_Lmoﬂ)LAHﬁ %HTDT&MM%%Mﬁﬁ%ﬁ%ﬂ%%&i%%M%xuh_ﬂﬁﬁﬁ
~ - ) et v ™o = = ~ I” =
ﬁiwﬂuaﬂ %Aourm%ﬁ.xﬂo wrmmmo1o% x° urimﬂﬂwq B oK MP -
~ UG o w oW N ;Lﬂﬂﬂiﬂo 2O gk - o
7W@§$%x%&1a%%%$@mﬂqwxﬂa 5% x3 g B e » T
o 9 L ) Somoxo- = o S 11L1z?oy}j x T
%z@w;%xxﬁgﬁoﬂx@% o zéz.a@qaa%_zﬁ%@uy
ﬁ%yﬁgﬁgiiogﬂa QﬂﬂJJAT%?EOQJ}CF&O4%? M
Ea ﬁATATwzﬂi@ﬂﬁa%ALl % Vdu%xzﬁﬂ = oy
Lt,maﬂodn.zo], %Mik&i _ZTEOEO%.%H%%%UUTO7% Hr leoﬁoﬂkﬁ
WG, é@.%;u,ﬂ o J%%%lmﬂou%@]ié%“ﬂaﬁ =
&i(ﬂ?%mﬂ@ﬁx::mﬂmuu,qogaz = T ° ﬂiﬁ j.ooﬁxmroﬂkﬁ J
nno]_nmo,El7m,A — =) ]ﬂxﬂ”ﬂocﬁoxﬂocﬁol} P kP 3 & O R =
G o & R A TS N oo 4T % o T T %
ﬂ@ﬂ%HTMMWE%Af@mrﬁomwum%%ﬂﬂ@ﬂoﬁﬁo@mguﬁ@%zz%
B @%ﬂ%ﬁ@owﬁﬁz a2 W%EzﬂﬂﬂOMq,%%%mom%MﬂQ
N 4o Eﬁoa.%LoTzoﬂrﬂlmoﬂH#zwﬂmﬂ ﬂ@m%%
N\ o] o Ltlx o ol odﬁ 5 e ﬁo:.; ;oT,AleL.y ‘_wﬂﬁlﬁeﬂﬂb o X W
zrﬂﬁﬂlM%@l%ﬂaﬁ_ F ) T o O B X e
K TA- T - = o R B oo og]oUHJ._uwmoHrﬂ,l L.ﬁi =o ﬂbdli
ﬂ%%llomﬂ@AEmXﬂ mq,%_z,lﬁg o
S EE%EW%nﬁxﬂaiﬁx]ﬁﬁﬂwﬂucﬂﬁAnu@%o&
< B X ~ ~ = = ° N
T%ﬂﬁ%%&%o&Lma%iﬂg
o
Mo o o] AT



3 of o WMo pRU ST T xrN MTTRNT ORI N
BE® NMRxagh® _ 4K pgod STsTAVPS o 0 U
R} . < ,%ﬂﬁaﬁmmﬂm@k% G ﬂ@ﬂ%%ﬂ%ima@ o)
R = =
ol \Womo ,_nle T m \\mlm N ﬂA_l WM W'r \.mly o ‘w or ﬁ“ s o ~ H &= ol woo) 5 s 3 MO
TR Rb g R T RE T AT T  MIT TR d o
pill — = " = mK ) w I o = _E = ° ) WOk =
O e B S A - S RERIRCH RS S R :
3 w X ?WOWEHA% M Ty ) E RO
sl N T m ofp < szm b o B i T o X ~3 =y w B 5 = o o = 5 =
5 pEa BTEIITIFRETn BRI eLTEE T
e DN MR X L = = W = N
e Wx X QW@.%%ﬂﬁ%%%ﬂ@ B P g FRL
_nlro s " ﬂ = o X ~ —_ —_ X o o) o X o W T — o i
Tofll m mwo Hﬁ HL ] 5 o T mwo o o uw ﬂA! E.:l ﬂwo s 1nrvr 5 EE o5 ﬂwo Eo ‘V < OE ~
i o< N ow o B T e WL I o o X
— o4 i o H_lom_ o nl - - o) oo J.,El X0 o el N ™
ol e e U S M e py =% RO T M)W R~ )
B BT godewiTradr % wE o xmdTw %
by W R SHE _TERR o wm oW mae TR S
g T HE T AT R T = ) &R e
KF < o ﬂA! ~ #o a5 ﬁﬁ X i —_ DA ,m.h = = T ,Ul ‘Ur E_; o :
Rk s Hlo 5 X oo = o T T N M o o
GO Ry e Doy F I e AT ANy T
™ T T mﬂzommENadr.m_xEo_e T "X EH X o 0 =
=W " T = —~ oo w oo OF - = or oF o 7y ~ — © Ao
P TR P R g Syl v FES T 2
] ﬂﬂﬂmManDuﬁli% S P = ﬂo]btﬂ% o
_ [ —_ ﬂwo _ J o o} B = oH M X 0 = | HA ﬂa
il b No m-_m_.M e = o M N M/E I I ﬂu_l s Mo T T %O M_ E ot m o ﬂm
T T el Y=l 2l = YewE e x ;
3 ﬂ.ﬂ LJ_»P: ,UI X :,L .v&e E‘.# aK \ul =5 H«t 1mr ;o‘_ ™ o OME —~ ,Ud 5 Eo J = El ﬂﬁ
T F ~— = = oF o - = u
Torm BN o o B K M oo = X o=
T oo Fo = N K L RE —_— o folo 0 K o 7o T o= -
% %oLewEMM&x_ia.ﬁwuyﬁeh v YrTiEI LTy
=N X - —~ o T o) —_— = | —
= M o= X T = R A ol 3 o - X T .7 W oo °
B T I SR k- A
X HE N N o O . " oo s N g == - = (K T = L Hoero-
w0 e o T ol X e o T T X o o [y T 2 o :.L
Tk o ® M s R T o4 o O = R e g
o) x T~ % M % T B oy - Ko il %o . 0 0 .0
T PRt YT E T ERE NN B W (R A M
TRNTH P HBTX NS T T T o W RE T R o o

o}

oE
A7 ek wepA

o

H
™

)

T

kel
pal

=

3 AR oA 5 9]

Ao A

=

=
=

o Aok &

=
5

]

AAA ] A7 He HE
é}\_ o

F4 A7} )

T

pul

Aol B3

T

kel
Rl

T

kel
el

o]



64 Atz SXHA AT HM153 M=

gy
ST GG, THA WA AT AR, AL BT A=H], 2020,
olFA-oRF, A FHebAFel HF AdRE 2 ALAA TES 9% WAl

o
I
r o
N
L
2
2
[\
(@]
—
[\

“ﬂ‘ﬂ(}x}ﬂ%iﬂfﬂ g EA i*é% e ARG AFA”,
TALS]| BAHA AT, All2d A25, AP EAEA 8], 2021.
JwF & Ul A% Y H dFox 3 Fx2AA A
rA3ATAd, A364 A1E, SxaFAT83], 2022,
FAG-AnR, “AAS GA, durdA], durAEe] AolEeitd e MSE
I ETAS rﬂ%%i}od?J A2578 M55, ALATLA, 2019,
g, M= E0 2 A2 AL, TAAEH, A1E, SFAAA A
T, 2006.

”

-

oi%

Wb A S, THAASE AdA Ao 2 agd 5AE AT AH Ut A,
AL =ALEA3], AAAE R AR 91 E], 2012,

WA Ao AEE, M FUBA HARIUD) #33A1 e 304 5440 ad o
T, TEAFEAT,  A13d Als, SEAFEIAL EXFEHAFY,
2022

ST, “Bd HAFAT =AM Aoldd amwAre] o7pAleF Hla AT 1 E™
HFA A AN, THFAT, A6 AL, FHFHE AT, 2021

AR -as -G H, ‘HARFS AT AR A AT wF ZE v 247,

A4, 2008.
2 9% AW BPAY FUB AR A

&7, TAAFTH A ZANAT) A5 A4S, A A -F5- 07 o a5 5}

e
3
[-40
.y
i
o
-
Y
wW
(@)}
e
Y
=
}01'
2 FL

AL

Bauman, Z., "Work, consumerism and the new poor. , Philadelphia: Open



University Press, 1998.
Schenk, M. & Moser, M.t & - 493 &7), "d9 d=& 7k Hl yiEs |
oAM AT HAZ T WUbE

Weber, R. P., "Basic Content Analysis, , Thousand Oaks, CA: Sage, 1990.

71

T HTo]d EFETo AL YAFO]| E | https://stdict.korean.go.kr/search/searchVie
w.do. (2023.6.20. A1)

WA 2 7 HE A AE ALe)E | https://www.law.go.kr/

"AFEEARA = FFeEte] Havbed w3 =24 =9, (A11033%)9] Al
o], https://www.law.go.kr/ordinlnfoP.do?ordinSeq=1011764&chrClsCd=0
10202&gubun=ELIS&nwYn=N&conDatGubunCd=0. (2023.6.20. 73

Oxford Languages, https://languages.oup.com/google—dictionary—-en/. (2023.6.20.
A4



AN E T B

1

k<]
il

k=l

o #F &Fd #

=
o

| SR HAH AT H153 A1

T3 A

3

66 At

F of Wy ® K] M W
E do & gy & A N
. o MZ - 9T T B
N F oo or e o Do M
T T T Mo ox 4 TR :
mr W%@%?Wﬂ%ﬂ%mﬁ
ey o N gy M ~ Mo gr Lo
3 ﬁ,ﬂi,ﬂo%ﬂ%ﬂﬂﬂﬂ?
o R Wy PO
o Wxﬁﬂbﬁ,_;aorﬂﬂﬂ‘_wg
T <R Ty Mo ob g oo zm
b ﬂ}mmﬂﬂcﬂo%ﬂ@ummi%
~O O = = X 00
X T W oH G opo © ol =r
= e LE:.LYMUH ﬂodﬂﬂa ﬂ/uw .MI
- ﬂ\HOI‘m_AHﬂ.O Zo - EO EE Lo &O
‘WHLOW_IML] yE_IO‘|L1H4|Am
o T o= T e A ARy,
A RS- N g
P Ty TR oW
oW e — 97 ~ oy
HLtqumﬁﬁﬂrooiHﬂmﬂﬂoi
R =T g T
AN A
Koy 07z ® ORr ™ w0 N
= ¥ X [ SIS o)
N dﬂﬂ_ﬂoﬂ EoﬂrXuTRu
un_o_e;nﬂNrMﬂﬁ B o
i~ N - ) !
< of gm oMo o EE
SRxET oMy Rw
N xS A 9 L
OtEOPLﬂﬂMMﬂE_ZIOJI:iy]ﬂN
ﬂﬁﬂemﬁﬂ%ﬂiﬁﬁmogﬁo_e
XH O or
S R o A -
S S R
R N RO
B e T HE R g
W o oM TR AR KN

it

A ol xS FRe) meh TREAA,

°|

q

S
S

A ze =
, AR T

o

i

= AR A

=
il

il

7|

AR Z2E7F AR EAAL, T A

o] $F

[e)
=

T
=

A} 24
, 2gla A

o

A ol A%
T

As zxH 2=

ok
o




ot AAAH el =M 67

iy
0.
e
iy
rol

[Abstract]

Analytical Study of Autonomous Regulations on Tourism Activities
of Tourism Vulnerable Groups

Kim, Je Sun

(Assistant Professor, Department of social welfare, Kangwon National University)

The purpose of this study is to analyze local governments' ordinances for
tourism vulnerable groups who are restricted in tourism activities due to
social and economic conditions under the Tourism Promotion Act revised in
2014, and to suggest a desirable direction for autonomous regulations. The
first part of this study examined the meaning of the tourism vulnerable class,
a new concept that combines the concept of tourism and the concept of the
vulnerable class. The meaning of the concept may include the elderly and the
disabled, who are targets of social policy, but it also refers to classes that
meet the ‘conditions’ for receiving public benefits, such as low-income people
who are unable or have limitations in self-earning activities. Therefore, it
includes not only the traditional low-income group, the elderly, and the
disabled, but also existing beneficiaries, as well as new vulnerable groups
such as single-person households, women, multicultural people, youth, and
North Korean defectors. Next, this study examined a total of 55 ordinances,
excluding duplicate ordinances, among the tourism vulnerable class ordinances
(3), tourism vulnerable groups (43), and barrier—free tourism ordinances (15)
retrieved from the local government regulations of the National Law
Information Center. It was analyzed using content analysis method. The
research results show that similar ordinances were enacted even before the
revision of the Tourism Promotion Act, and that even after the enforcement
of the Act, similar ordinances were enacted in droves, separate from the
tourism vulnerable class ordinance. This means that similar ordinance

purposes, policy targets, responsibilities of group leaders, and policy projects
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are classified according to the type of ordinance, but as many of the
ordinances do not match the relevant laws, some people from tourism
vulnerable groups are omitted or excluded from the policy. It meant that
something was happening. Accordingly, the conclusion of this study suggested

matters that need to be improved in ordinances and laws.

keywords : Tourism Vulnerable Groups, Tourism Underprivileged Groups,

Barrier-Free Tourism, Tourism Activities, Autonomous Regulations
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[Abstract]

Legal consideration of fundraising activities
by Eup-Myeon-Dong community security councils

Son, Ji Hyeon
(Assistant professor, Silla University)

There is a lot of interest in the Eup—Myeon-Dong community social security
councils, which play an important role in the social welfare delivery system.
The purpose of this study is to examine the legal appropriateness of their
donation collection activities. In most regions, the fundraising activities of
Eup—-Myeon-Dong community security councils are showing negative results. It
1s not generating participation from residents and is lowering the effectiveness
of the project. It is simply creating a funnel effect in which the existing funds
are passed on to Eup—-Myeon-Dong. The problem is that in this situation,
there has not even been a review of whether the Eup—-Myeon-Dong
community security council 1s appropriate as the subject of donation
collection. This inevitably acts as a factor that undermines the stability of
community welfare.

To this end, this study looked at legal changes related to fundraising
activities. We were able to confirm the state's responsibility for delegating to
the private sector and the tendency to ban state donation activities. It was
also confirmed that the Eup—-Myeon-Dong community security councils have
the appearance of ‘quasi—administrative organization’. This means that it is not
appropriate as an entity collecting donations.

The suggestions made through this study are as follows. First, the legal
position of the Eup—Myeon-Dong community security councils will be clarified.
Next, the need to redefine the role of Eup—Myeon-Dong community security
councils was proposed. Lastly, we also proposed measures that can be used
when carrying out fundraising activities. Continuous interest and effort are
required for the various roles of Eup—Myeon-Dong community security coun
cils.

keywords : Eup—Myeon-Dong, community security councils, fundraising,
Recruitment of donations, law
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[Abstract]

Analysis of News Articles on ‘Elderly Abuse’ based on Big Data
- Focusing on Analysis of Major Newspapers from 2000 to 2022 -

Kim, Hyojung
(Adjunct Professor, Dongguk University)

While it is important to grasp the current status of elder abuse at the
current point in time when the population aging rate is expected to reach
20%, it is very important to identify social awareness of elder abuse in
preparing policies or systems to respond. This study aims to identify social
issues about elder abuse by analyzing media articles on "elder abuse" since
2000, while comparing and analyzing the flow of media articles on "elder
abuse" before and after COVID-19. This study searched for 'Elder Abuse'
among articles between 2000 and 2022 targeting 11 national daily newspapers
and 8 national economic journals using Bigkinds, which was created by
applying big data analysis technology to the largest article database in Korea.
Therefore, 1,162 cases were used for analysis. The analysis of this study
utilized the analysis system provided by BIGKinds to analyze the relationship
between articles related to 'Elder Abuse' from 2000 to 2022, keyword trend
analysis, and related word analysis, and analyzed the relationship between 3
years each before and after COVID-19. News related to 'elder abuse' between
2000 and 2022 showed a steady increase since 2000, but until 2016, the
average number of articles was under 50, excluding 2010 when the results of
the elder abuse survey were first announced and 2016 when related laws
were revised. Through this, it was found that social consensus on the
seriousness of elder abuse is increasing, and it was confirmed that COVID-19
has intensified elder abuse. It is true that social sympathy for the seriousness
of elder abuse is increasing, but the amount of articles increased when the

incident occurred rather than continuously. Therefore, continuous attention to
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the prevention of elder abuse and various policies and services to prevent
and eradicate abuse are needed. Considering that COVID-19 has intensified
elder abuse, the elderly who are vulnerable even in infectious disease
disasters are isolated and exposed to the risk of elder abuse. It is necessary

to have a system in place so that this does not happen.

keywords : BIGKinds, Elderly Abuse, COVID-19, Big Data, News Atrticles
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<G 3> wolTFE AT AlE] A2

9= | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022

A& | 107 94 118 80 101 | 111 | 132 | 107 | 78 66 68
71z} | 386 | 449 | 377 | 343 | 411 | 381 | 307 | 331 | 282 | 265 | 313
FA | 4| 12 11 10 7 18 20 19 6 9 12 12
Hsk | 28 78 25 28 19 17 17 16 20 23 40

A 533 | 632 | 530 | 458 | 549 | 529 | 475 | 460 | 389 | 366 | 433

g4 | 13 37 22 15 25 29 44 37 22 20 16
1% | 72 122 70 70 116 | 143 | 100 88 101 | 87 | 139
12 8 10 4 3 9 6

o
N
ok
NS
)
w
NS

HeA

aA | 93 224 | 104 93 161 | 184 | 158 | 138 | 133 | 128 | 178

A& | 50 33 62 46 40 44 49 43 40 36 43
71z} | 255 | 252 | 220 | 180 | 207 | 169 | 170 | 189 | 152 | 149 | 145

.

az Z}s} 9 2 5 4 2 5 4 0 4 2 3
H3sk | 16 15 5 13 2 9 6 4 7 6 17
A | 330 | 302 | 292 | 243 | 251 | 227 | 229 | 236 | 203 | 193 | 208
q& | 15 10 11 8 8 12 8 11 10 3 3
N1z | 17 18 23 28 33 21 14 33 16 11 10

=

= bd g 0 2 1 0 2 0 2 1 1 0 0

R =

s 2 1 1 3 6 2 2 1 3 3 1
aA | M 31 36 39 49 35 26 46 30 17 14

AL | 29 | 14 | 23 11 | 28 | 26 | 31 | 16 6 7 6
wg 712 42 | 57 | 64 | 65 | 55 | 48 | 23 | 21 | 13 | 18 | 19
dA | F3k | 1 0 1 1 2 7 3 1 1 1 3
= A8 | 4 4 10 6 3 2 5 2 3 2 5
A 76 | 75 | 98 | 8 | 88 | 83 | 62 | 40 | 23 | 28 | 33

23) RUAF 3T, 20224 M358 HCUAFEAHAE; | 2023, 292-293 X T A.
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<E 4> SL2EATGE AAAH T A d 529

(29]: 7)

A% | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 & 2022
HA 1,132 1,175 | 1,303 | 1,340 | 1,137 | 1,223 | 1,535 | 1,690 | 1,571 | 1,521 | 1,493
712+ | 7,074 | 6,872 | 6,851 | 6,974 | 6,827 | 7,228 | 7,256 | 8,650 | 9,098 | 8,857 | 8,277

% zZ+s | 171 | 138 | 113 | 80 | 75 | 94 | 93 | 137 | 119 | 100 | 103
A 7g 92 | 8 | 104 | 95 | 118 | 111 | 133 | 208 | 178 | 160 | 138
10,63 | 10,01

A | 8,469 | 8,265 | 8,371 | 8,489 | 8,157 | 8,656 | 9,017 10568 loé% 863 010

o A& 710 | 788 | 791 | 701 | 581 | 658 | 834 | 815 | 781 | 835 | 792
o 7)1zt | 4,497 | 4,318 | 4,150 | 4,078 | 3,564 | 3,385 | 3,618 | 4,377 | 4,860 | 4,528 | 4,257
S a3 104 97 | 68 48 | 50 | 54 | 40 | 58 | 69 | 65 | 59
; ek | 54 | 44 | 59 | 61 | 49 | 76 | 81 | 100 | 8 | 93 | 70
A7 | 5,365 | 5,247 | 5,068 | 4,888 | 4,244 | 4,173 | 4,573 | 5,350 | 5,795 | 5,521 | 5,178

L A& 73 69 68 | 82 | 48 | 59 | 84 97 54 | 51 | 36
g zb| 193 | 231 | 237 | 257 | 244 | 289 | 360 | 335 | 259 | 267 | 211
2z 8 6 7 1 5 4 8 4 5 3 4
; ek | 1 1 4 6 7 5 3 49 5 5 5
AA 275 | 307 | 319 | 346 | 304 | 357 | 455 | 485 | 323 | 326 | 256
HAA 185 | 197 | 274 | 372 | 395 | 392 | 486 | 587 | 554 | 546 | 567

;‘; 712F | 1,423 | 1.467 | 1,642 | 1,831 | 2,285 | 2,248 | 2,196 | 2.526 | 2,935 | 3.307 | 3,086
SolAs| 21 15 18 13 | 11 | 16 | 22 | 2 | 30 | 18 | 22
; el 23 0 15 | 19 | 18 | 53 0 2 | 30 | 32 | 36 | 50 | 50
2A | 1,652 | 1,694 | 1,953 | 2,234 | 2,744 | 2,676 | 2,734 | 3,165 | 3,555 | 3,921 | 3,725

¢ #2030 | 20 31 28 | 23 17 | 2 | 25 | 25 | 14 | 36

29) 1228, M22H T AMXES AMPAEHE; | 2023, 349.
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A% | 2012 | 2013 | 2014 | 2015 | 2016 @ 2017 | 2018 | 2019 | 2020 @ 2021 | 2022
o | 71| 346 | 315 | 329 | 282 | 297 | 225 | 212 | 278 | 370 | 355 | 339
- #8093 | 4 | 3 |2 4 4| 5 | 3| 2 2
; J1EF | 2 2 3 4 3 1 3 2 1 1 6
AA | 387 | 340 | 367 | 317 | 325 | 247 | 245 | 310 | 399 | 372 | 383
HAaz | 62 | 52 | 49 | 63 | 43 | 49 | 47 | 101 | 64 | 57 | 34
A 712 239 | 211 | 186 | 188 | 150 | 194 | 151 | 184 | 204 | 133 | 156
g | Zs| 9 6 5 2 0 2 |10 32| 1 0 7
H | 7]ek| 6 7 5 0 1 1 0 7 1 3 2
2A | 316 | 276 | 245 | 253 | 194 | 246 | 208 | 324 | 270 | 193 | 199
A | 134 | 49 | 90 | 94 | 47 | 48 | 58 | 65 | 93 | 18 | 28
. 712+ 615 | 330 | 307 | 338 | 287 | 887 | 719 | 950 | 470 | 267 | 228
a sk 029 | 11 110 13 7 14 |9 18 11| 12| 9
ZIeh 12 | 11 | 14 | 6 5 8 | 16 | 18 | 50 | 8 5
2A | 790 | 401 | 422 | 451 | 346 | 957 | 802 | 1,051 624 | 305 | 270
<G 5> RPN A58 5 A0
(&9 A, %)
A% 2012 2013 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
F2 1,199 1,175 1,231 1,317 | 1,341 | 1,227 | 1,048 | 907 | 907 | 917 | 1,085
W& | 266 | 217 | 217 | 235 | 242 | 267 | 398 | 280 | 274 | 241 | 283
¥ lan
A s, 104135 143 166 183 171 197 173 | 165 147 208
A -
z |A | ®8 25 28|55 | 84 45 48 35 | 54 47T 49 | 50
A ﬁ s3] | 496 | 528 | 415 | 324 | 313 | 248 | 178 | 136 | 133 | 122 | 129
23S | 646 | 806 | 958 | 1,255 941 | 1,201 1,620 1,303 | 1,143 1,125 1,070
Al 12,736 2,889 3,027 | 3,381 3,065 | 3,162 | 3,476 | 2,853 | 2,669 2,601 | 2,825
ARE 3148 3314 965 3,111 2963 2,819 2,484 2,818 3,169 | 3,696 | 3,740
Wi | 10 | 75 | 72 | 695| 7.90 | 847 |11.42| 9.81 1027 93 | 10
o | @ 2 | 318304 380 | 304 | 336 | 380 | 319 | 246 207 | 210 | 251
T3
A A | W& |15 11| 32 | 36 34 | 4 54 36 | 27 29 | 31
30) DESH, T022ET AMMES AldodE ) | 2023, 393-394. ‘1 AtHE2 A7 07 WX A
A MEoh e ME2 olojsto], B SHE ‘FsHSol ZEetich
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164
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129
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3.0
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252

44
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14.1

116

49
121
350

875 | 1,040

829
3.3
707
212

31

775

12.3

136

47
133
228
778
702
3.5

700
247

29

13.1

141

54
136
302

667
3.9

661

244

32

12.6

153

35
177
332

694
5.0
729
344

44

143

147

48
247
337

723
3.7

223

24

864 | 1,283 | 1,001 | 915

11.4

141

45
313
317

901
2.9

208

42

624

11.1

135

84
324
650

2.2

923 | 1,005 | 847

199

31

605

11.3

104

95
415
381

2.3
842

185

39

586

11.2

72

28
528
360

972 | 1,210 | 875

0.8
871
206

o
©

446

13

2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 2019 | 2020 K 2021 | 2022

64

25
496
271

1,189 | 1,303 | 1,375 | 1,623 | 1,186 | 1,203 | 1,070 | 915

881

881
251

o
<t

375

1,547 | 1,586 | 1,652 | 1,758 | 1,879 | 1,999 | 2,406 | 1,938 | 1,891 | 1,726 | 1,785
2,267 | 2,342 | 2,259 | 2,236 | 2,062 | 2,096 | 694 | 2,151 | 2,467 | 2,867 | 2,828
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[Abstract]

Administrative Remedy Procedures for Social Security Cases and
Recommendations for Procedural Improvement

Park, Woo Kyung
(Research Fellow, Judicial Policy Research Institute)

The purpose of this study is to examine the current status of administrative
remedy procedures for social security cases in Korea and to draw policy
implications. Among remedy procedures for social security cases, there are
administrative procedures, judicial procedures, and other domestic and
international remedy procedures. The majority of social security cases go
through administrative remedy procedures. Rules and provisions for
administrative remedies vary depending on the law. In this study, appeal
procedures are examined by subject fields: the National Health Insurance Act,
the National Pension Act, the Industrial Accident Compensation Insurance Act
for the field of social insurance law; the National Basic Living Security Act
for the field of public assistance law; and the Act on Welfare of Persons with
Disabilities for the field of social welfare law. Administrative remedies have
advantages over judicial remedies in that they provide simplified appeal
procedure and results within a shorter period of time. The procedures are,
however, stipulated by different fields of laws, and there is a need for
systematization and integration in managing the procedures. For process
improvements, it is suggested to (1) unify terminologies, (2) unify the
channels for appeals or create a case transfer system, (3) establish a system
to designate an agency that takes full charge of handling cases in the same
field, and (4) produce consistent statistics based on this systematization. (5)
Also, reconsideration processes should be redesigned to become a meaningful
procedure for claimants. A comprehensive approach to addressing these issues

could be to integrate the Central Administrative Appeals Commission with
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municipal administrative appeals commissions, and general administrative
appeals commissions with special administrative appeals agencies, and to
divide the work into sectors within one institution considering the expertise

required to handle the cases.

keywords : social security cases, social security law, appeals procedure,
administrative tribunal, administrative remedy
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oA A1l e BAzA7) T oF EAXAL AT olF etd A9l

DA Abelol AAQ) BAzGe ugi AR Fol7k AHE Ao

shel, grelel melol datel WA Halel wo] AL

A7) ol etol= A612009 F LAY PS 4 A3FA2EN A FI7}
al

golgad] w3 4eH LAEG A4S 93

-} T2 3 gl =3k A61x29641
g A" AaH e vES ARV ALE F d=E g v
2 RS =39 37 el AeEA ZstHA #HrjEAT. E ke ]l
St QIE XISl ot P EAEZAo] ol AMA ARl g2l gy
sl A el B d A=A LS E P, AE7E A 9 dAks AdE
RE DA RS vkt sGith dA a3 R ARz G A3 = gyl
5delA] g8t gorm=z I ke HX o= thE FHE PAY FARA A
L2 9= k. grk WA oA gle BAXAEYALIRE 9Ha 9o, A4y
wARAY] o " A WAt ol digh =oE vgeR ElFaEAz=gLdYd
3o A9 A H 9 Wk Soll gk dAukAQl =7t Had Aot

V. A% E432 A= /Nd3d 73

LAl 4 2A8s 2 Al=e] i

15) FHE SHC2 EME FE W, ® 7|¥Zte| EM(B2B : Business to Business), @ 7|
I Ad|XPZEe| 2 (B2C: Business to Consumer), @ 2H|XFE Alole] 27X (C2C : Consumer
to Consumen @ CHYH=EZ[7|E Stk o7|o] MR E ZEAAH @ 7|gat HF2He] 2XM(B2G

Business to Government), ® M F2} AH[X} Zke| E™(G2C @ Government to Consumer)
MR ZEA = 95 JcHA T E, “22tel 2™t I sfAgetof st A7, Hated
T M2AH M35, AMChstm st A 2002, 59H).
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AAZ(ADR : Alternative Dispute Resolution)7} 1970t w]=Foll A %1608} 1L,
ol F wl=r HYWTE o} A MAldA 2FHAFe] ALt o] FoiHY. =g H

= 73%“\17115*1, AN ARy 4 42 vgew o W

0?

1
H, ‘?334 e TAE HOV* =4 3H7§Q wAES UE T

ADRS] B2& 34, Heole] A EFe olo] we AAee] AL wolF
BANA 0 §e Folu, BA, BANA AGFUL Aol AA, AA g2

DS, A SRS WA AT AL A, P
BB A EF3 WEA AT Fa, WA, AT WP 23
AAA, A, 0B AEQ AR, IR, AAY Mgl sush FOHQ
32 Folgk & & vkl o]eld ADRE “PAbae] gel"el % AL P
oA, AT FAAL Fele] sk gka AEe] @ FAA A BN
woleke HelA g 2 Ahol)

b, ADRE FE3 datgel ol folxA @u AzAL WES AS wAe
TAT AAolekE 2B BHe By o B = govl, AAGAEY A
Aol el e Zas A4z ded & Ao 2ela BAL ol @

% A F3n FFHOE WA AP Fe FRoR ogd

16) Dukes, E. F. “What We Know About Environmental Conflict Resolution: An Analysis Based
on Research”. Conflict Resolution Quarterly, 22(1-2), 2004, 193,

17) Orna Rabinovich-Einy Ethan Katsh, “Chapter 17. Artificial Intelligence and the Future of
Dispute Resolution”, SSRB, 2021,

18) e&EAlR s, F2ajeladn —E—’ét""gxﬂ_'.:_ TZelgtek, | 2009, 17‘:‘4
19) ZAsH, "tHA= EdsiZM=(ADR)2| &M 3t dotof 3'.:@ aF TEMAT, HMi12d HH
S, k=& ekE, 2002, 175H.

20) 2l&7], “cHM & 2™siZHM ot Ld|Xtmls) A", T2z AH[Xb, H2555, §h=4H|XGEH
H©elsl, 2004, 22H.
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A9 7 Astel BEE A Alge] WAT 5 Atk vhAu 4 5
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ADRE EAs Aol oA AA3} AnE GAAZE SAt =Y, A3A7F FAsk=
Lholl wheh RS = vk BA sid A3 AE A3ATE SAles Aol Slar,
AT RS FAsE @del dom, 1 Skl FAE Aol Utk oA F
ADRS & AF(Negotiation), &4 (M ediation), Z A (Arbitration) 2.2 FEIF W, FAS
| oojule] GARARE o S | gthzd) P A3Ae Yol aqH A

EA}
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Y
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i
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o Mol A A3ae] Aol BRI 24t FAstE FHAGH o) s =
e FUA A3 2900l GARGES] BF do] P AYFosA AR
$F 4 Ut 9 20 E3F 5 UES mgFe AREA 2xe PHYL I}
AA gths 54 7T BAYGAA Abelo] 3L ASiste] sl ol Zolu
21) AlHA=2l TADR : EZ o|2le| EXs|A,; , 2008, 26H.
22) At 2ol MAIM, 36H.
23) HHESALI S, o] HuA 15H.

) ASH, e

obE LS YAIARDIMI T SPAE o Aol AT, KIPA ¢ PEIA
2012-39, st=&l™dodi+@l, 2012, 25T,

25) 42 Sd(bargaining®t F=ECh &2 JHelnt el Atolof ofjof S Z2 H4EEHES
Ziel7le B, Hae 7Y, =7 S SeiEel Atel Efezbel ofs oHol tiet dEEE
ojlct IB{Lt AMEE= T& 8l0] AFSst AchEAMH, o TAH =2, 1818 M elE)

26) TMA, 2ol MA =&, 181 xl 2.
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FAE B EE AN GAR 29 FA el mek AR WERAG B 2
e e wad 98A ¢, FAY WA ue B ATHow fAse
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ADR& =7p7F 4 el gtolshs Aol e} =7bsEy ADR¥Y W7 F12%
ADRZ F-8kal, =7} 529 ADRO| 4 #o] AHF ADRe|H. ADR
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28) At ARl ofol MIAIM,
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2002, 409-420T.
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[Abstract]

A Study on Improving the Online Advertising Dispute
Resolution System for the Protection of Small Businesses
with Digital Vulnerability

Park, Jung Sup

(Korea Internet & Security Agency)
Jang, Seok Kwon

(Korea Internet & Security Agency)

The online advertising market has rapidly grown to KRW 9.3 trillion in
2022, but beneath this growth lie various challenges, including a lack of
specialized personnel, distribution structure confusion, inadequate effect
measurement systems, user and consumer harm, and the proliferation of small
advertising agencies. Particularly, small advertisers continue to suffer from
false and exaggerated claims, invalid clicks, and fraudulent advertising
contracts, which could lead to a decline in trust across the ICT industry if
users continue to experience inconvenience from intrusive and sensational
advertisements. In fact, the Online Advertising Dispute Resolution Committee
receives about 10,000 cases annually, and considering unreported potential
victims, the total damage is estimated to be substantial.

Currently, there is no comprehensive law to systematically promote and
regulate online advertising, which keeps evolving with new types continually
emerging. Therefore, it is necessary to establish a legal basis for policies that
suit the new advertising environment, including technological support and
distribution system adjustments. The time is ripe for thoughtful policy
directions, such as creating standard contracts to ensure fair agreements
between small business owners and advertisers, campaigning against unfair
advertising practices, mediating disputes through a legally backed committee,
and promoting industry self-regulation and public-private partnership programs
for small businesses.

keywords : Online advertising, online advertising disputes, protection of small
businesses, voluntary dispute resolution




